Customer Charter:
What we would like from our
customers

To help us provide a good service, we ask our customers 1o:

01 Treat our staff with respect and courtesy: We are commitled o treating
customers with professionaiism and courtesy, In retum we ask that our
customers frest stall member handing thedr enquiry with raspect and
courtesy at all hmes

Provide requested information promptly and accurately: Ensurs all
nlormation & deb ( 50N Lme and in e oorre 1at as
requeast For alfic /, W& raly on owr customers 10 provde complete
and accurate information
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Understand the impact of a delay: || information I8 not provided as

requestad, this could hingar or deatay our dacision making

Use dngllal services where possible: Ma
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Engage positively and give honest and conslructive feedback: Frov
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