Customer Charter:
Our responsibilities to our
customers

The Council is committed fo ensuring that owr customers ara at the heart of everything we do. We have developed
a Customer Charter as a rasult of the public consultation feedback, SKDC Sarvice Area and Mamber workshops.
This sets our promisa bo how we will daliver high quality services for our customers and the sarvice standards we
will prowide which enable us o mesat their axpeclalions.
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