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Introduction

Welcome to our tenants’
handbook.This includes essential
information to help you make the
most of your home and the
services that we provide.

We want you to be happy in your
home and aim to provide a first
class service to you as a tenant.

There are 11 booklets which
include information which will
help you. These are:

1 - Introduction

2 - Your tenancy agreement
3 - Estate Management

4 - Paying your rent

5 - Repairs to your home

6 - Improving your home

7 - Being a good neighbour
8 - Getting Involved

9 - Supported Housing

10 - Customer Feedback

11 - Useful numbers



We hope you find this handbook
useful. We will send you updated
booklets as necessary. If you have
any questions please contact us on
01476 406080 or visit us at
www.southkesteven.gov.uk.

About us

South Kesteven District Council
owns and manages over 6,200
properties for families, older people,
single people and vulnerable
people.Our homes are a mix of
houses, bungalows, maisonettes
and flats.We also manage a number
of schemes which promote
independence for older and
vulnerable people.

Equality and diversity

Our aim is to create an environment
that allows everyone to live, work
and learn free from discrimination
and harassment.

We aim to ensure that all of our
customers are treated equally and
enjoy equal access to our services.
No one will be treated less
favourably than anyone else
because of their gender, sexual
orientation, race, nationality, ethnic

origin, religion or belief, disability,
marital status or age.

We consult with tenants about the
planning and delivery of our
services and take account of the
needs of those who may
experience discrimination or be
disadvantaged. We strive to ensure
that the tenants who work with us
are representative of the diverse
backgrounds of our customer base.

We try to ensure that information
about our services is accessible to
all, where necessary producing
documents in alternative formats,
such as large print and audio
versions, and translating them into
different languages and Braille.

Wherever possible our buildings are
accessible to those with physical
and/or sensory disabilities.

To obtain a copy of our equality and
diversity policy, contact us on
01476 406080 or download it from
www.southkesteven.gov.uk
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