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Useful numbers

All Council Officers can be contacted between:
Monday - Thursday 8.45to 17.15 Friday 8.45 to 16.45

Grantham - Normal office working hours are:
Monday, Tuesday and Thursday - 8.45 to 17.15
Wednesday - 8.45 to 16.00

Friday - 8.45 to 16.45

Bourne Area Office: - Normal office working hours are:
Monday, Wednesday, Friday — 9.00 to 17.00

Tuesday, Thursday - 9.00- 18.00

Saturday - 9.00 - 13.00

Stamford Area Office:

Monday, Tuesday and Wednesday - 9.00 to 17.00
Thursday - 9.00 to 15.30

Friday — 9.00 to 16.30

Market Deeping Area - Normal office working hours are:

Monday to Friday - 9:30 to 14.00

Emergency/out of hours services
Emergency repairs (out of hours)

01476 406080

01476 590044

Gas leaks — Transco (National Grid UK)

0800111999

Crimestoppers

0800555 111

Police, fire and ambulance emergencies 999
The Samaritans 08457 90 90 90
Victim Support 08453030900
Advice and support

Sleaford Age UK Kesteven 01529 302843
ChildLine 0800 1111

Citizens Advice Bureau

08444 111 444




Community Care for the Elderly - Grantham 01476 560273
Cruse Bereavement Care 0844 477 9400
National Debt Line 0808 808 4000
NSPCC Child Protection Helpline 0800 800 5000
Family Lives 0808 800 2222
Relate 08451664110
Shelter Housing Advice Helpline 0808 800 4444
Adult Social Care 01522782155
Job Centre Plus 0845 604 3719
Health

Grantham & District Hospital 01476 565232
Lincoln County Hospital 01522512512
Peterborough City Hospital 01733 678000
Stamford & Rutland Hospital 01780 764151
Narcotics Anonymous 0300999 1212
NHS Direct 0845 4647
Utilities

Anglian Water - billing queries 08457 919155
To find out your current supplier of:

Electric (Central Networks) Western Power Distribution 0845 603 0618
Gas 08706 081524
Entertainment/leisure

Guildhall Arts Centre 01476 406158
Stamford Art Centre 01780763203
Grantham Meres Leisure Centre 01476 581930
Bourne Leisure Centre 01778 421435
Deepings Leisure Centre 01778 344072
Stamford Leisure Centre 01780 765522




Alternative formats

To ensure all residents of South Kesteven have access to our information material, our
information is available in the following languages and formats:

Large print, Braille, audio tape, audio CD or computer disc

This information can be made available in large print, Braille, on audio tape, audio CD or
computer disc. If you, or someone you know, might benefit from this service, please contact
us.

H{&krh3C / Cantonese
FEHEREDIR, FMRAANBMEHOEEARSERIRA, SEEBRREMN.
Cesky / Czech

Tato informace mize byt dostupna i v estiné. Pokud byste Vy, a nebo nékdo koho znate,
mohl vyuZit tohoto servisu, obratte se prosim na nas.

Magyar / Hungarian ) )
Ezeket az informaciokat magyar nyelven is tudjuk biztositani. Ha On, vagy valaki, akit On
ismer igényt tart erre a szolgaltatasra, kérem, keressen fel minket.

Latviski / Latvian
So informaciju var iegat arf latvie$u valoda. Ja Jums vai kadai no Jasu pazinai $adi
pakalpojumi naktu par labu, lGdzu kontakigjiet mas.

Lietuviskai / Lithuanian
Sig informacijg galite gauti lietuviy kalba. PraSome kreiptis | mus, jei jums arba jasy
pazistamiems $i paslauga galéty biti naudinga.

Polski / Polish
Informacja ta moze by¢ dostepna w jezyku polskim. Jezeli Pariswo albo kto$ kogo Parnstwo
znajg, moze z tej ustugi skorzystaé, prosze nas kontaktowac.

Portugués / Portuguese
Esta informagéo pode ser disponibilizada em portugués. Se vocé, ou alguém que conhecer,
beneficiar com este servigo, por favor contacte-nos.

Pycckuit / Russian
HanHasn nHdopmMaums MoxeT 6bITb NpeaocTaBneHa Ha pycckom si3bike. Ecnu Bl nnu Bawm
3HaKoOMble nocymTaeTe Takyto ycnyry Heo6xoauMoi, NoxanyicTa, CBSXKUTECH C HAMU.

Corporate member of
‘{ Plain English Campaign

Committed to clearer communication

South Kesteven District Council 000325W
STAMFORD ¢ GRANTHAM ¢ BOURNE ¢ THE DEEPINGS



