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Our Service Promises to You
SKDC wants to provide 
the best possible services 
to Sheltered Housing 
residents.  We have turned 
this information into a set 
of ‘service promises’ setting 
out what we believe matters 
most to you as a tenant 
of sheltered housing and 
how we plan to meet your 
requirements. These ‘service 
promises’ are priorities for 
us and our partners and will 
help us target our resources 
effectively in providing the 
best possible service to you 
and the community you  
call home.

To be assisted in managing 
your tenancy

 In the first two weeks 
following your move, 
we’ll talk to you about 
how well you’ve settled in 
and whether we, as your 
landlord, can do anything 
further to assist you in 
enjoying your new home. 
We will also do our best  
to help you to access  
any other services you 
might need. 

 We’ll visit you again within 
the first month to make 
sure that everything is OK 
with your home.
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 We’ll review with you 
every year how well our 
services are meeting your 
needs and expectations. 
If your circumstances 
change in the meantime, 
we’ll visit you at a time 
convenient to you.

 We’ll help you manage 
your rent account and 
other important bills.

 If you need to report any 
Anti-Social Behaviour or 
have any other difficulties 
with your housing, we’ll 

help and support you 
through the process of 
sorting such matters out.

To feel safe and secure

 We’ll complete repairs you 
need when we say we will.

 We’ll check the building 
where you live is safe and 
secure.

 We’ll check inside and 
outside communal areas 
every week and arrange to 
fix any problems we find.



 We’ll keep the outside of 
your housing scheme clean 
and tidy.

 We’ll achieve our cleaning 
standards by cleaning 
communal facilities; 
including lounges, toilets, 
bathrooms and kitchens.

 We’ll check the quality of the 
cleaning and the upkeep of 
the outside areas.

 To live in a clean, green environment



 We’ll talk together 
regularly, through scheme 
and group meetings, so 
you can share concerns 
or queries about our 
services.

 We’ll make it easy for you 
to tell us what you think 
about where you live 
and the services that you 
receive.

 We’ll organise a scheme 
‘walkabout’ every six 
months, summer and 
winter, so you can tell us 
what changes you would 
like.  We’ll then tell you 
what we are going to do 
about them.

To have the chance to get involved in how the 
Sheltered Housing service is run



To stay active and included

 We will ask you what you 
think about any existing 
activities and whether you 
have any ideas about how 
better use might be made 
of the facilities available.

 We don’t want you to 
feel isolated and will do 
what we can to help you 
feel included in your 
community.



If you feel that we are not 
keeping these promises, 
please let us know so that we 
can put things right.  

If you are pleased with the 
service you receive, please  
let us know: it helps us to 
make sure we deliver the  
best possible service and  
we will let the staff 
responsible know.  

You can let us have your 
views, good or bad, on our 
Customer Feedback form 
which is available by ringing 
01476 40 60 80. 

For more information on 
any aspect of the services 
provided to residents living 
in Sheltered Housing, or to 
report a problem or make a 
complaint, please contact:

South Kesteven 
District Council,
St Peter’s Hill, 
Grantham NG31 6PZ 

Tel: 01476 40 60 80, 
or Housing Management 
Service 
e-mail: 
housing@southkesteven.gov.uk

Keeping our Promises to You



Alternative formats and languages
To ensure all residents of South Kesteven have access to our information 
material, our information is available in the following languages and formats:

Large print, Braille, audio tape and computer disc.
This information can be made available in large print, Braille, on audio tape, 
audio CD or computer disc. If you, or someone you know, might benefit 
from this service, please contact us.

South Kesteven District Council
STAMFORD  •  GRANTHAM  •  BOURNE  •  THE DEEPINGS 00039SW


