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Introduction
Our tenants are at the heart of the services
we provide and your views on how well
we’re doing are important to us.
This leaflet explains how you can get
involved in telling us what you think of our
services and how we can improve them.
This could cover many elements of our
housing services, including repairs, antisocial behaviour and estate management.
Not sure you can help? Of course you can!
All views and help are appreciated, even if
you can only spare a few minutes a month.
We are committed to delivering excellent
services to you, but we can only do that if
we know what you want.
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Getting involved really can
make a difference
Your contributions will help us to
deliver a service that meets your
and other tenants’ needs.
There are lots of opportunities for
you to get involved. Each takes a
different amount of time and
commitment so you can choose
those that suit you best.

The opportunities below need
only a small amount of your
time and occur as and when
required.
Text alerts – We will text you to tell
you of news or information posted
on the website which you can then
look at and take part in if you wish.
This does not require any response
from you.
Surveys by telephone – We will
call you to ask for feedback on our
services two or three times a year.
This will take no more than 10
minutes each time.
Surveys by post – We will send
you short questionnaires asking for
feedback on a specific issue or
service two or three times a year.
These will take 10-15 minutes to
complete.

Surveys by email – We will email
you questionnaires and other
information asking for comments
by email two or three times a year.
These will take no more than 10
minutes to complete.

The following require a bit
more time and commitment.
Estate inspections – A walk
around your local neighbourhood
with our estates team, identifying
untidy gardens, litter and other
problems. These are carried out
frequently and take between one
and two hours to complete. You
can help with any area or just your
own.
Neighbourhood voice – You will
be a representative for your street,
village or neighbourhood and
communicate directly with the
resident involvement team and/or
your local neighbourhood group.
Representatives must be
nominated by two people in their
area, and will receive training for
the role. The amount of time this
takes is up to you, but most
representatives spend about an
hour a month.
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Mystery shoppers – A network of
tenants, trained to inspect all areas
of service delivery including repairs,
estate management and customer
services. This can be carried out over
the telephone or in person and will
take place once or twice a year.
Consultation panels – Groups of
tenants and residents who have
agreed to receive and complete
questionnaires, consultations and
other feedback forms on specific
issues either monthly or every
other month. You will not be
expected to attend meetings.
Focus groups – Groups of tenants
and residents who have agreed to
discuss and feedback on specific
issues. A focus group may only
need to meet once for a half or a
full day.
Review or working groups –
Tenants look in detail at a specific
service such as repairs and
recommend improvements on how
it is delivered. Meetings take place
either monthly or every other
month, and last 3-4 hours.
Forums – Larger groups that look
at the needs of particular groups of
tenants such as the elderly,
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younger tenants or leaseholders.
Forums meet on a quarterly basis
and meetings last 3-4 hours.

The following opportunities
offer the highest level of
involvement and take the
greatest amount of time and
commitment.
District-wide panel – This is a
panel of tenants whose main role is
to ensure service development,
setting priorities, evaluating the
options and monitoring of the
services we provide. The group
meets monthly and meetings last
up to four hours.
Housing consultative group –
This group consists of tenants,
council officers and elected
members looking at policy and
performance issues, making
recommendations to the council’s
decision-making bodies on policy
and procedures. The group meets
monthly and meetings last up to
four hours. New members must
already be part of the district-wide
panel and can apply when
vacancies arise.

Frequently asked questions
What kind of issues can
I get involved in?
You can raise local issues that affect
your neighbourhood or
concentrate on a particular issue or
service, eg litter, graffiti, untidy
gardens, antisocial behaviour.
What if I don’t think I know
enough about things to get
involved?
We offer a range of training,
including committee skills, using
computers, how we work as your
landlord, and presenting
information. We also ensure you
have information on various issues
and subjects that help you

understand what we do and how
we do it. All training is free and
usually held locally.
What if I need extra help to be
involved?
The support we offer includes
more specialised help such as
helping to pay for a carer or
childcare if required, specialist help
such as translators – including sign
language. All venues used for
meetings are disabled-friendly and
we have hearing loops available.
We can provide information in the
format that best meets your needs,
such as large print, tape or a
language other than English.
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I haven’t got a personal
computer. Can I still get
involved?
Definitely. Many of our resident
involvement opportunities don’t
require you to be online in order to
take part.

So how do I get involved?
Getting involved is easy. Just
complete the questionnaire
attached and return it to us at the
Freepost address shown. We will
contact you to discuss your
preferences further.

What if I don’t want to – or can’t –
come to meetings?
Many of the opportunities, such as
surveys, neighbourhood voices and
mystery shopping, do not require
you to attend meetings. Where
meetings are needed we can
provide a range of support from
travel expenses to child care or carer
expenses, and where appropriate
we provide food.

To find out more call the
resident involvement team
on 01476 406338
email residentinvolvement
@southkesteven.gov.uk or visit
www.southkesteven.gov.uk/hous
ing

Alternative formats
and languages

Interested in getting involved?
Simply complete this form, detach from the leaflet and send it to us at:
Resident Involvement, South Kesteven District Council,
Freepost, GM48, Grantham, NG31 6PZ.
Your name:
Address:


Postcode:
Tel:
Email:
Please tick those opportunities you are interested in
Text alerts
Surveys by telephone
Surveys by post
Surveys by email
Estate inspections
Neighbourhood voice
Mystery shoppers
Consultation panels
Focus groups
Review/working groups
Forums
District-wide panel
Housing consultative group
The following section (overleaf ) is optional but will help us ensure all tenants
can get involved.

Optional feedback
I would describe my ethnic background as:

My age is:
Are you:

Female

Male

Do you consider yourself to have a disability or health problem?
Yes

No

If yes, please tell us how we can help you get involved:

Any other information you wish to provide:

Thank you for completing this form.

South Kesteven District Council
Council Offices
St. Peter’s Hill
Grantham
Lincolnshire
NG31 6PZ
t: 01476 406338 or 406342 f: 01476 406439
e: residentinvolvement@southkesteven.gov.uk
w: www.southkesteven.gov.uk
text: skdcri{space}message...07758 986801

