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Your Tenancy Agreement
Your tenancy agreement is very important. It is
a legal contract which tells you our
responsibilities and what you can expect from
us and your responsibilities and what we will
expect from you. It is important that you read
your agreement carefully. If there is anything
you don’t understand please ask us. You may
need to refer to your signed copy – so please
keep it safe.
If you or someone acting on your behalf has
given us false information to get the tenancy
we can repossess the property.
We will expect all new tenants to sign a Good
Neighbour Agreement setting out our
responsibilities as well as the behaviour we
expect from our tenants.

02

Our responsibilities to you

n

We will:
n
n

n

n

n

We will carry out repairs and
improvements to your home
see the booklet for repairs and
for improvements, booklet 5 &
6 for more details.
Listen to your views about our
services and any proposed
changes to the services we
provide – resident involvement.
Let you know about any
changes we want to make to
your tenancy agreement.
Carry out safety checks of
gas/appliances in your home.

n

n

n

Your responsibilities
n

We expect you as a tenant to:
n
n

n

n

Pay your rent on time.
Let us know about repairs that
are needed – see your repairs
booklet for more details.
Repair any minor jobs
yourself – unless you are
unable to do so.
Repair any damage that you
have caused to your home – if
we carry out these repairs we
will charge you for them.

CARETAKING SERVICE STANDARDS AND OBJECTIVES

n

n

Get our permission before
carrying out alterations to your
home.
Keep your home clean and well
decorated.
Keep your garden tidy and free
from rubbish.
Allow us, or someone working
on our behalf, to come into
your home so we can carry out
an inspection or work – our
oﬃcers or those working on
our behalf will always carry
identiﬁcation and you will be
told in advance.
Tell us if you are going to be
away from your home for more
than 4 weeks e.g. if you are in
hospital, on holiday or staying
with friends.
Make sure that you, your family
and visitors behave in a way
that does not cause a nuisance,
annoy, disturb or harass your
neighbours and the local area.
Not run a business from your
home without our permission.
Ensure your pet is suitable and
does not cause a nuisance to
your neighbourhood – many
pets are unsuitable for those
living in ﬂats – refer to your
tenancy agreement, or ask
your neighbourhood oﬃcers
for advice.
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Vehicles
You must not:
n

n

n

n
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Park on any area not intended
for parking e.g. grass verges,
pathways etc. We have a
number of garages available
for rent – please ask your
neighbourhood oﬃcer for
details.
Park any motor-home, caravan,
boat or business vehicles at the
property that weighs more
than two tonnes.
Park any vehicle that is not
legal or roadworthy on any
land that belongs to us.
Receive payment for repairing
any vehicle at the property.

You must write to us and ask
permission to do any of the
following:
n

n

n

n
n
n

n
n

n

Let people stay with you for
more than four weeks who are
not included in your housing
application form.
Carry out alterations to the
property.
Put a garage, greenhouse or
shed in the garden.
Fit a CB aerial or satellite dish.
Build a parking space or drive.
Remove, alter, or replace any
walls, hedges, fences or trees.
Sublet any part of the property.
Exchange or transfer your
home.
Build a pigeon loft.

These conditions are important.
if you need any advice please call
us on 01476 40 60 80
email:
tenancy@southkesteven.co.uk or
ask your neighbourhood oﬃcer.
If you do not keep to any of the
conditions, we may take action
against you where you may have
to pay costs and could lead to
you losing your home.

Extra help available –
Floating support service

This service is provided by us,
East Lindsey District Council and
Muir Group.
How you can get extra help
Following a referral by our oﬃcers
an initial visit and assessment is
made. An agreed support plan is
then reviewed regularly.
For further information or an
informal chat about this service
contact us on 01476 40 60 80.

Types of Tenancies
Extra help and advice is available
if:
n You feel you need extra
support.
n Are vulnerable due to age.
n Are leaving care, an institution
or homeless unit.
n Have learning diﬃculties.
n Use Mental Health Services.
We can help and advise you on:
n Setting up a home.
n Moving to permanent
accommodation.
n Equipping and furnishing your
home.
n Individual living skills.
n Health issues.
n Beneﬁts.
n Budgeting and debts.
n Your tenancy.
n Training and education.
n Employment opportunities.

Secure, introductory and
non-secure tenancies.
All our tenancies are either secure,
non secure, or introductory
tenancies. If you are a new tenant
you will become an introductory
tenant for the ﬁrst year of your
tenancy. If there are no problems
during this time, your tenancy will
automatically become secure. If
there are problems we may
extend this for six more months or
apply to the court to remove you
from your home.
During the period of an
introductory tenancy at least two
visits will be carried out to
determine whether or not the
tenant is successfully maintaining
their tenancy.
Introductory and secure tenancies
receive the same services but
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introductory tenants have fewer rights.

Tenants' Rights
The right to:

Secure Tenants

Introductory Tenants

See detailed notes
on pages
7 and 8

See detailed
notes on pages
7 and 8

Right to repair

3

3

Right to be consulted on housing
management issues

3

3

Right to assign

3

not unless by a court
order or on the
death of the tenant

Right to succession of spouse or family
member

3 – but do not have
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right to claim
compensation under
the statutory
compensation for
improvements
scheme

Right to improve

3

Right to be consulted on decisions to
delegate housing management

3

3

Right to participate in housing management
contract monitoring

3

3

Right to Buy

3

No – but the
introductory
tenancy counts
towards the discount

Right to mutually exchange

3

3
in exceptional
circumstances only

Right to take in lodgers

3

x

Right to vote prior to transfer to new
landlord

3

x

Joint Tenancies
Where two or more tenants are
housed together and have a joint
tenancy agreement they are
jointly and individually
responsible for the tenancy
conditions. This means that:
n

n

n

n

each tenant is responsible for
paying the rent on time.
if one tenant breaks the tenancy
conditions the others can be
held responsible.
if one tenant dies, the tenancy is
automatically transferred to the
surviving tenant(s), providing
there has not been a previous
succession.
if one person leaves and ends
the tenancy, then the tenancy
ends for all.

If one of the tenants leaves they
must let us know.

Non-secure tenancies
We may issue a temporary tenancy
to occupy a property for about 28
days whilst assessing a homeless
application.
Ending your tenancy
If you want to end your tenancy,
you must give us at least four
weeks notice, in writing and tell us
the address you are moving to
before you move out.

Change of
circumstances
If your circumstances or those of a
joint tenant change, for instance if
you change your name, if you get
married or divorced or if someone
has moved out, please contact us
to let us know. We will tell you
what you need to do.
Are you looking to downsize?
Is your home too much to
manage? We are always in need of
family accommodation. If you are
considering moving to a smaller
home we may be able to help you
ﬁnd something more suitable.
Please give us a call on
01476 40 60 80
Bereavement – what happens to
the tenancy when someone dies?
When someone dies, we
understand it is a very emotional
and diﬃcult time. Unfortunately,
there are always some formalities
to carry out. The following will
hopefully give you some practical
help and support in making the
arrangements you need to.
You will need to contact us to let
us know that the tenant has died.
Under the terms of the Localism
Act 2011, for tenancies created
from 1st April 2012 the right to
succeed (pass on) a tenancy on
death of a tenant is limited to
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spouses, partners and those living
with tenant as if they were civil
partners.
In exceptional circumstances,
where there are compelling
reasons for another member of
the immediate family, or someone
living as a member of the
immediate family, to remain in
that particular property, SKDC may
exercise discretion in extending
succession to another person. In
these circumstances, as in other
cases, succession can only happen
once.

of residence will be required.
What happens if there has
already been one succession?
Unfortunately, by law a second
succession is not possible.
However, in some cases, if the
successor tenant dies we may give
a new tenancy where someone
has:
n

n

n

For tenancies created before April
2012, the right to succeed applies
slightly more widely and
clariﬁcation should be sought
from the Council’s Housing
Management Service by any
tenant concerned about whether
another person would have the
right to succeed the tenancy.
In all cases, the successor must be
living at the property as his or her
only or principal home at the time
of the tenant’s death.
If the successor is not the spouse
or partner of the tenant, the family
member must have lived with the
tenant for at least 12 months
ending with the date of the
tenant’s death. Proof of this period
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been continuously living with
the tenant for a year, or
has been looking after the
tenant as their carer, or
has accepted responsibility for
the tenant’s dependants.

We will need to see evidence of
the above.
Can we ask you to move from
the property if you take over the
tenancy and are the successor?
Sometimes if the property has
been speciﬁcally adapted or
designed for the elderly or
disabled or is too large for the
person succeeding to the tenancy
we may ask them to move to a
more suitable property. We will
explain the reasons for this and
oﬀer an alternative.
What if the deceased tenant is a
joint tenant?
If the deceased tenant was a joint

tenant and there had not been a
previous succession, the surviving
tenant will become the tenant. No
further successions will be
allowed.
What happens if I do not qualify
for succession?
If you cannot succeed to the
tenancy we will write to you to
explain this. We will ask you to
complete a housing application
form so that we can use this
information to assess your needs. If
this assessment shows that you are
entitled to housing, we may oﬀer
you alternative accommodation.
If we are unable to oﬀer you
alternative accommodation we
will ask you to make arrangements
to leave the property. We may
take Court action to ensure that
this happens.
Can I give my tenancy to
someone else?
If you are a secure tenant you may
be able to assign (pass) your
tenancy to a family member if you
don’t want to live in the property
any more. You may be able to
assign your tenancy to a husband,
wife or partner. (including same
sex couples and civil partners).
In exceptional circumstances,
where there are compelling
reasons for another member of

the immediate family, or someone
living as a member of the
immediate family, to take on the
tenancy, SKDC may exercise
discretion in extending
assignment rights to another
person.
Clariﬁcation should be sought
from the Council’s Housing
Management Service about
whether another person would
have the right to assign the
tenancy.
A tenancy cannot be assigned to
friends who live in the property.
Introductory tenants cannot
assign their tenancy.
We must give permission before a
tenancy can be assigned.
Please contact the lettings team
on 01476 40 60 80 for further details.
Lodgers
Secure tenants have the right to
take in lodgers, but introductory
tenants do not.
However, there are a few things
which must be taken into
consideration if you take in a
lodger, these are:
n

there must not be
overcrowding.
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 if you receive housing benefit,

you must inform the housing
benefit team so that they can
re-assess your benefit.
 your lodger will not have
security of tenure.
 you will be responsible for
legally evicting your lodger if
you want them to leave.
 you will be responsible for the
behaviour of your lodger and
may be liable if they breach any
of the terms of your tenancy.
Your right to buy your home
You can get a discount on the market
value of your home when you buy it
under the Right to Buy scheme.
The maximum discount is £75,000
across England, except in London
boroughs where it’s £100,000.
There are different discount levels
for houses and flats.
You can get a 35% discount on the
cost of your house if you have been
a public sector tenant for 5 years.
For every extra year you have been
a public sector tenant, the discount
goes up by 1%, up to a maximum
of 60% – or £75,000 across England
and £100,000 in London boroughs
(whichever is lower).
You can get a 50% discount on the
cost of your flat if you’ve been a
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public sector tenant for 5 years. For
every extra year you have been a
public sector tenant, the discount
goes up by 2%, up to a maximum
of 70% – or £75,000 across England
and £100,000 in London boroughs
(whichever is lower).
The discount is based on:
 how long you have been a tenant
with a public sector landlord
 the type of property you are
buying (a flat or a house)
 the value of your home
If you are buying with someone else,
you count the years of whoever’s
been a public sector tenant the longest.
You will usually have to repay some
or all your discount if you sell your
home within 5 years.
The discount you get might be
reduced if you’ve used Right to Buy
in the past.
Selling your home
If you sell your home within 10 years
of buying it through Right to Buy,
you must first offer it to either:



your old landlord
another social landlord in the area

The property should be sold at the
full market price agreed between you
and the landlord.

If you cannot agree, a district Valuer
will say how much your home is
worth and set the price. You will not
have to pay for their valuation.
You can sell your home to anyone if
the landlord does not agree to buy it
within 8 weeks.
Paying back your discount
You will have to pay back some or all
of the discount you received if you
sell your Right to Buy home within 5
years of buying it.
You will have to pay back all of the
discount if you sell within the first
year. The amount you pay back
depends on the value of your home
when you sell it. So, if you received a
20% discount, you will have to pay
back 20% of the selling price.

If you sell after the first year, the total
amount you pay back reduces. You
pay back:
 80% of the discount in the
second year
 60% of the discount in the
third year
 40% of the discount in the
fourth year
 20% of the discount in the
fifth year
For further information on Right
to Buy please contact us on
01476 40 60 80 or email:
tenancy@southkesteven.gov.uk

Moving on
From time to time you may want
to move from your home, either to
another council owned property, a
privately rented home or to purchase
your own home. The information
below will tell you what you need to
do in each circumstance.
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Ending your tenancy
n

If you want to end your tenancy,
you must give us at least four
weeks notice, (or two weeks if the
tenant had died) in writing and
tell us the address you are
moving to before you move out.
When we receive your notice, we
will contact you to make an
appointment for someone to
meet you at your home to carry
out an inspection before you
move out.

left in the property
discuss whether we need you
to restore any alterations you
have made to the property

Keys
You will need to hand your keys
at any of our customer service
centres by 12 noon on the day
you leave. You should receive a
receipt. Any keys which are not
returned will be charged for.

Before you leave you will need to:
We will:
n
n

n
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agree any work that needs to
be carried out in your home or
garden before you leave
discuss what can / cannot be

n

remove all your belongings
and rubbish
leave your home and garden in
a reasonable condition and
clean and tidy

n

n

n

n

n

ensure that any damage is
repaired
leave any ﬁxtures and ﬁttings
which belong to us in the
property
when you remove any gas
appliances arrange to have any
gas pipes capped oﬀ by a Corgi
registered plumber or engineer
Let us know your supplier for
gas and electricity so that we
can conﬁrm with them ﬁnal
meter readings
Pay all rent and charges up to
the end of your tenancy

Showing new tenants around
We may need to show potential
new tenants around your home
before you leave and may contact
you to arrange this. Viewings will
be arranged at a time to suit you,
and the new tenants will be
accompanied with a lettings
advisor. We appreciate your
cooperation in allowing us into
your home to do this.
Transferring to another
property
It may be possible for you to
transfer to another of our
properties in the following
circumstances:
n

it is necessary or desirable on

n

n

veriﬁed medical grounds
it is necessary for other
exceptional circumstances
it helps us to make sure that
we make the best use of our
houses

If you would like to do this, you
will need to complete an
application form.
The information you provide will
be assessed and your application
will be given a number of points
based on your housing needs and
circumstances. Properties are
then oﬀered to applicants who
have the highest amount of
points and whose circumstances
satisfy any vacant properties we
may have.
Mutual exchanges
A mutual exchange is an
exchange of properties between
two or more tenants. You can
exchange with:
n another of our tenants
n a council tenant from another
local authority
n a housing association or
Registered Social Landlord
You will need to ﬁnd another
tenant who wants to swap with
you and registering with our
homeswapper scheme is a good
way to help you do this. Please
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visit www.HomeSwapper.co.uk.
n

When you ﬁnd a property that
may be suitable you will need to
contact the other tenant. You will
both need to complete an
application form which is
available from our oﬃces.
We will need to visit your
property to check the condition
before we can agree to the
exchange going ahead.
You will not be allowed to
mutually exchange if:

n

n

outstanding
A notice of seeking possession
has been served for any reason
The property is too big or too
small for your needs
The property has been
adapted in any way.

Once your application is
approved, an exchange date has
to be agreed by all parties. You
must make sure your rent
account is clear and that your
property is in good decorative
order.
We will process applications for
mutual exchanges promptly.

n
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There are any rent arrears

Alternative formats
and languages
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