Your council working for you

Annual Report
for Tenants 2010

Foreword
“We are pleased to present our ﬁrst Annual Report that
tells you how we have been performing as your landlord.
This year has seen us achieve a huge step forward with
our star rating and the Audit Commission commenting
that we have promising prospects for improvement. I am
sure that by working together we can achieve even more
next year. I hope that you ﬁnd this ﬁrst annual report
both informative and interesting”
Thank you.

Councilor Paul Carpenter, Deputy Leader and Portfolio
Holder for Corporate Governance & Housing

As an involved tenant and Chair of the District
Association, resident involvement has grown considerably
over the last few years. As a tenant, you have the
opportunity to have a greater say in the services, we as
tenants, receive from the Council as our landlord. This
annual report is important to tenants and I hope you take
the time to read it.
Anne Clark – Chair of South Kesteven District
Association

Your council working for you
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Introduction
Welcome to our new Annual Report to Tenants - part of
our obligation to you as your landlord.
We are regulated by a new Government body known as
the Tenant Services Authority (TSA), which has introduced
new measures to ensure we provide a housing service
that meets our tenants’ needs. At the heart of this are ﬁve
key standards which set out the quality of services we
provide to you:
1: Tenant Involvement and Empowerment
2: Home
3: Tenancy
4: Neighbourhood and Community
5: Value for Money
We are committed to providing you with the best service
we can within the budgets available. This report tells you
what we do now, and how we plan to improve to meet
these standards. In future reports we will tell you how we
have performed over the year.
Please take some time to read this report.
To help us produce this report we have carried out a
survey of our involved tenants in September and also
discussed our work with tenants who attend our various
resident involvement groups during August and
September. We received over a third of these back and
this has provided us with information on how well you
think we do now and how we could improve.
From this survey over 80% of our involved tenants told us,
overall we provide a good or satisfactory service as a their
landlord.
Overall satisfaction with Tenancy Services
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Developing Local Oﬀers
Improving our work is a key priority and we want
you to help us do this. Over the next six months, we
will be asking you, via surveys and focus groups, to
tell us what you think we should do to improve our
services. This work will help us develop new ‘local
oﬀers’ that directly relate to South Kesteven.
We want to start this work as soon as possible so we
can start introducing some of these new ‘local oﬀers’
by April 2011. We are already looking at some of
these with the Estate Management Working Group,
which has identiﬁed ‘garden maintenance’ as a key
issue for tenants. Our Repairs and Improvements
Working Group is also looking at a local oﬀer around
how we keep you informed of repairs and
improvements. If you are interested in being
involved in this work, contact the Resident
Involvement Oﬃcer on 01476 406349 or by email at
residentinvolvement@southkestven.gov.uk’

How we manage your homes
We manage 6256 properties throughout the district,
which include houses, ﬂats and bungalows. Some
of our properties are reserved for the elderly, the
rest are what we call ‘general needs housing’, and are
available to everyone.
Our housing stock by type

Houses
Flats
Bungalows
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As a tenant, you pay us a rent, which is used to pay
for all the services we provide to you as your
landlord. We cannot use any other funds to pay for
this work so we have to make choices about what
we do and what services we provide. We know
through our regular surveys most of you are
satisﬁed with our work, but we believe we can still
do better.
Managing your homes is a complex business. We
keep your home in a safe condition by carrying out
repairs and improvements through our Property
and Facilities Services, work with our Revenues
Section to collect rent and administer housing
beneﬁt, and work with our Street Scene section for
the collection of rubbish.
As we can only use the money we collect from rent
or housing beneﬁt, we use a special account known
as the Housing Revenue Account’. This is ‘ring
fenced’, which means it can only be used for the
maintenance and management of our housing
stock. One of the TSA’s key standards relates to
Value for Money. This is about how we allocate and
use this money fairly and on those services most
needed - more of that later in this report.
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Standard 1 – Tenant Involvement
and Empowerment
Customer Service, Choice and Complaints
We must oﬀer choices in our services, and on how we communicate with
you. We must also deal with your complaints in a timely manner and ensure
you can be involved in shaping the service we provide to meet the diverse
needs of all our tenants.
Providing a quality service is important to us and the
starting point is good customer service. We know tenants
contact us mainly by phone and we know that over 75%
of callers are satisﬁed with the response they receive.
Our survey of our involved tenants asked them how they
rated customer service. As you can see from this chart,
over 85% felt we were good or satisfactory.
Satisfaction with how we provide customer services

We oﬀer you a choice about how you can contact us. We
have a single number on 01476 406080 which you can
use no matter what your query is. We aim to answer your
call within 30 seconds and once answered we will put you
in contact with the person you have asked for, or
someone who is most likely to be able help you. We also
have four Housing Area Oﬃces, in Grantham (including
two outreach oﬃces), Bourne, Stamford and The
Deepings. Our oﬃces are accessible to all and can
provide information and contact details for all our
services. You can talk to the oﬃcers directly, pay your
council related bills and even access our website on
www.southkesteven.gov.uk at one of the computers
installed for public use.
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Your input and feedback has led to tenant choice in
the refurbishments we are doing as part of the
Decent Home Standard, environmental
improvements such as new refuse bin stores, and
changes to policies and procedures relating to
repairs and estate management.

Dealing with Complaints
We accept we don’t always get it right and you need
to tell us if there are things we need to change.
Senior oﬃcers deal with all complaints and records
are kept of all complaints and the resulting actions
to ensure we learn for them. Resolving complaints
improves our services as we can learn how to
prevent any recurrence.
If you have any feedback (good or bad), please tell
us about it using the feedback form in your Tenants
Handbook or online on our website. Alternatively,
you can call us, write to us or tell us in person.
Keeping you informed is one of the key issues you
have told us is important to you. All tenants have
received a Tenants Handbook, containing booklets
on all the services we provide. We have also
redesigned our website to make it easier to ﬁnd
information at www.southkesteven.gov.uk.
We keep our tenants informed of how we are
performing and the work we do through our
tenants newsletter ‘Skyline’, put together by an
editorial group including tenants and oﬃcers.

“The Council has a strong focus on
customer care, and tenant satisfaction
with most services is high. Services are
easy to access, good quality information
is available and comprehensive service
standards have been agreed with
customers. (Audit Commission Re
Inspection Report March 2010)
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Standard 1 – Tenant Involvement
and Empowerment
Customer Service, Choice and Complaints
Involving You
Involving our tenants in shaping how we work is at the
heart of Housing Management. Our Involvement Strategy
was developed with tenants and sets out how we will
involve you and the support we will provide.
With your help we reviewed how we involved tenants and
now oﬀer a variety of ways for you to get involved, from
surveys to senior level meetings. How ever you get
involved, we note your views and use these to make
improvements. We want more of our tenants to help us in
this work.
We oﬀer a range of support to help you take part - This
includes help with travel expenses and childcare. We also
pay approved expenses for items such as postage,
telephone and basic stationary.
We provide training in a range of subjects such as
presentation skills, meeting and committee skills, and
basic IT skills.
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make your involvement eﬀective. We will make sure
you know how your involvement has changed how
we work so you know you have made a diﬀerence.
“The Council has a clear commitment to
involving tenants, oﬀers a wide range of
opportunities for tenants to be involved,
and tenants are clearly inﬂuencing
how services are delivered and
improved. Involvement activities are
well promoted and outcomes from
involvement are reported back to
tenants.” (Audit Commission Re Inspection
Report March 2010)
Satisfaction with how we involve our tenants

Understanding the diverse needs of our
tenants
We aim to treat all our tenants fairly and with
respect for their individual needs and backgrounds.
We currently have customer proﬁle data on over
75% of our tenants. This data includes information
on age, gender, religion, ethnic background and
health.

Our survey of involved tenants showed us 88% of
our involved tenants felt our level of involvement
was good or satisfactory. They tell us they are
satisﬁed with how we involve them, and that we
listen to their concerns. We have 10 neighbourhood
groups across the district where residents tell us
what is happening in their communities and where
we can inform them what we are doing.

We use this information to tailor the wayinformation
is provided to tenants and how we contact them.
Tenants have helped us carry out reviews known as
Equality Impact Assessments to ensure we do not
discriminate against an individual.

Age proﬁle of our tenants
<20 years
20 to 29
30 to 39

Tenants have been consulted on a variety of issues,
including the materials used for refurbishment
programmes, the ‘Respect and Anti Social Behaviour
Standard’, spending priorities and developing the
new Tenancy Agreement, which all tenants will be
consulted on.
You can ﬁnd more on how you can get involved by
calling the Resident Involvement Team on 01476
406349 or completing the form in Booklet 8 of the
Tenants Handbook.
We are now looking at new ways in which you can
get involved including exploring the use of
FaceBook to get younger tenants involved.
We will develop training and learning opportunities
to provide you with the skills and knowledge to
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40 to 49
50 to 59
>60
Unknown
Knowing this information, we can provide services
that meet the needs of our tenants today, and also
plan for the services we will need in the future.
We have changed how we work based on the
recommendations made, including ensuring all our
oﬃces are easily accessible with access to
translation services. All our staﬀ undergo awareness
training in diversity issues as part of their induction.
A special ‘Customer Focus Working Group’ including
tenants and oﬃcers also monitors all the work we
do to ensure we continue to treat all our tenants
fairly.
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Standard 2 – The Home Standard
Quality of home
We must ensure our homes meet the Decent Home Standard
and provide a cost eﬀective repairs service.
One of our key priorities is to bring our properties up to the
Decent Home Standard. This is a Government promise that
all social housing will meet a minimum standard based on
a programme of refurbishment and improvements to your
homes. We recently surveyed all our properties to provide
us with a stock condition assessment of them.
This has enabled us to plan improvements and repairs
required for your homes over a ﬁve-year period.
How much we are spending improving your
home 2010 to 2015
Kitchens
Heating
Electrical
Rooﬁng
Bathroom
Other

Our survey of involved tenants showed us that 66% of our
involved tenants think our work in this is ‘good’ or
‘satisfactory’. But, they also told us we need to improve how
we inform you of the improvements we are making.
Satisfaction with how we
carry out Improvement
works to your home

Tenants on our Repairs and Improvements Working Group
were involved in choosing the style and colours used in our
kitchen and bathroom refurbishment work and replacing
cash payments for decorating with a new voucher scheme.
They also helped us to write a new Vulnerable Tenants
Policy.
We are also looking at other ways we can improve your
homes through a long-term programme of improvements
including better insulation and heating, and the use of
green technology such as ground source heating.
All this work will be carried out on those homes identiﬁed
through the stock condition survey. On average we will
spend £1400 on each property to improve it over the next
few years.
We are also working on making sure our supported
housing schemes meet the new Disability Act
requirements. This has meant installing automatic doors
and lifts in some of our supported housing schemes among
other work.
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We work to ensure tenants living in their homes can
do so safely, especially those needing special help.
Working with Social Services, our disabled
adaptations team arranges for a range of work to be
done in your home from major projects such as wet
rooms, building adaptations and access ramps to
minor projects such as showers, stair lifts and grab
rails.
All this work is part of our commitment to provide
homes that meet the needs of our tenants today, and
into the future.
“The Council has a sound asset management
plan, based on comprehensive stock
condition information, and a robust and
budgeted plan to meet the Decent Homes
Standard and improve energy eﬃciency.
Programmes of work are well managed and
there is help for tenants who need support.”
(Audit Commission Re Inspection Report
March 2010)

Repairs and Maintenance
We work hard to ensure your home is safe and in
good condition. Our survey of invovled tenants
showed 88% felt our work on repairs was good or
satisfactory.
Satisfaction with how we carry out repairs in your
home

some jobs that would have
previously required more than
one. This means we are able
to do jobs quicker and better
than before, with over 75% of
our jobs being completed
right ﬁrst time. Our average
time to complete a repair is
now 14 days from being
reported to being completed.
Our satisfaction surveys of
those having repairs done show this has been
successful with over 90% of tenants being satisﬁed
with repairs carried out in their home.
Last year, all this work cost us around £2.7M, an
average of £450 per property. Some properties
required more work, others none at all.
Our homes become empty for many reasons and
another important aspect of our repairs work is how
we make these empty homes ﬁt to be re-let as
quickly as possible.
Whilst many tenants leave the property in good
condition, some simply do not which means we have
to carry out work before we can let it to a new tenant.
It takes an average of 40 days to do this work before
the property can be oﬀered to a new tenant.
We also try to install new kitchens and other
improvements while the property is empty. It takes
us longer to do this work than before, but new
tenants have told us they are more satisﬁed with the
state of the property they move into than before we
took this extra time.
Our Repairs and Improvements Working Group is
looking at how we measure satisfaction with the
work we do and ensure any problems are addressed.

We have made a number of improvements to help
make it easier for you to get a repair done. One of the
key improvements has made it easier for you contact
us which can either be through the general number
on 01476 406080 or via a dedicated repairs hotline
on 01476 406170.
We prioritise repairs and will arrange an appointment
that suits you. This includes a promise to carry out
emergency repairs with 24 hours and to set
timescales for other work to be carried out according
to your circumstances.
Following a comprehensive review of our repairs
servcie, we have made a number of changes. This
includes training some of our work operatives to be
multi-skilled, so we can send just one person out for
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Tenants can easily arrange for repairs to be
carried out and ﬂexible appointments are
oﬀered and kept. Repairs are completed
quickly and there are eﬀective
arrangements to complete repairs on the
ﬁrst visit. The service is closely monitored
and tenant satisfaction is high. (Audit
Commission Re Inspection Report March 2010)
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Standard 3 – Tenancy and Allocations
Allocating our homes
We must explain how we allocate our properties in a fair and
transparent way, and how we manage our tenancies, and provide
support to vulnerable tenants.

We allocate our homes on a needs basis, using the
information applicants provide us with to assess their
needs. Anyone can apply to be a tenant, but not
everyone will be oﬀered a property and we know we need
to explain more about how we allocate our homes.
We currently have over 3300 applicants on our waiting
list. Although we have 6256 properties, only an average
of 450 are available each year for re-letting.

Satisfaction at how we let our
properties

We allocate properties based on points, each applicant
being awarded points for speciﬁc reasons. Points are
awarded for needs such as medical or health reasons,
overcrowding, or how long applicants have been on the
waiting list. All applicants can specify where they want to
live, or the type of home they want. However, this can
mean a longer wait for homes in more popular areas. We
currently take an average of 30 days to allocate a property
from it becoming void to a new tenant moving in. We also
help tenants ﬁnd new homes by exchanging with other
tenants through a national scheme known as ‘Home
swapper’.
Many of our properties are oﬀered soon after they
become empty and all properties are cleaned and
checked for repairs before being oﬀered. Over half of our
oﬀers are now accepted ﬁrst time and the satisfaction
level among our new tenants has increased to 96%.
Our survey of involved tenants told us 75% felt how we
allocate our homes was good or satisfactory. All tenants
are now shown around their new home and given advice
and support, and receive a ‘welcome pack’ containing
basic items such as tea and coﬀee, toilet roll and cleaning
materials .
If you are interested in housing association properties
within the district we can also nominate you to a local
housing association.
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Some of our tenants decide they would like to move
to another property, but remain a tenant. We help
such tenants through our mutual exchange scheme,
ensuring such moves are fair and right for both of
the tenants. Existing secure tenants can also go our
‘transfer register’ if they need a diﬀerent property.
We are currently looking at changing how we
allocate our homes by moving to a choice based
lettings system. This is seen as a fairer and more
eﬃcient way of allocating our homes.

This is particularly useful
to tenants who have not
been responsible for
rentings homes before.
This may be younger
tenants in their ﬁrst
home, vulnerable
tenants or those who
have previously owned
their home.

Rents

We also ask new tenants
to sign a good neighbour agreement.

All our tenants pay rent for their homes, or receive
housing beneﬁt, which pays for this. The rent you
pay is set according to the Government’s ‘rent
restructuring policy’ and is kept as low as possible to
be aﬀordable. Tenants are given clear information
on how their rent is set each year. Our service
charges are also reviewed every year, taking into
account known costs and future estimates.

We visit all new tenants within six weeks to identify
if any advice or support is needed. A further check
is carried out after 9 months at which time the
oﬃcer can recommend that the tenancy be
transferred to a secure tenancy at the end of the 12
month introductory period, providing the tenancy
has been conducted satisfactorily.

Last year we collected £19 million in rental income.
We can only use the money we collect from rents to
pay for the work we do as a landlord. We collect over
98% of the rent due to us and actively chase those
who do not pay. Non payment of rent can result in
you losing your home.

Tenancy Sustainment
Our Tenancy Sustainment Oﬃcer and support teams
work with existing or prospective residents, who are
vulnerable, have support needs or language
diﬃculties. We provide them with help and support
to ensure they can access housing or sustain their
tenancy.
We help to complete paperwork, work with beneﬁts
and other agencies on their behalf, and carry out
support needs assessments which will identify any
support actions necessary. We make referrals to
speciﬁc advice agencies such as Citizen Advice
Bureau which are available locally.
We also provide help and support to many of our
elderly and vulnerable tenants living in Supported
Housing through our scheme manager, mobile
wardens and ‘careline’ scheme. This has helped
many elderly tenants continue living in their own
home, rather than have to move in care homes
while still receiving the help they need.

Tenure
All our tenants have to sign a Tenancy Agreement,
which sets out your responsibilities as a tenant and
tells you about our responsibilities to you.
All new tenants are given introductory tenancies
during their ﬁrst twelve months to give them time
to get used to being a tenant. During this time, we
can provide help and support to help prevent any
problems arising.
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“Introductory tenancies are oﬀered and
visits take place at six weeks, six months
and nine months to ensure that the tenant
is settling in and any issues are addressed.“
(Audit Commission Re Inspection Report
March 2010)
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Standard 4 – Neighbourhood and
Community Estate Management
We must show how we keep our neighbourhoods clean and tidy, working
in partnership with tenants and others to prevent anti social behaviour.

Keeping our neighbourhoods safe and clean is a key
priority for us. To ensure we meet your expectations we
have reviewed how we manage our estates.
Overall, you tell us we do a good job on keeping our
estates clean and tidy. Over 73% of our involved tenants
told us we are good or satisfactory on this.
Satisfaction with how we manage our neighbourhoods.

We have divided the district into four housing areas, each
with its own estate management team. Each team has an
area housing oﬃcer and estate supervisor. Two teams of
caretakers keep communal areas in ﬂats clean and tidy
and can be called in to help the estate management
teams as required.
Last year, we carried out over a hundred estate
inspections of our neighbourhoods to identify any
problems such as litter and untidy gardens.
Inspections are one area where we are successful in
developing good partnership working. We work closely
with the local neighbourhood policing teams and local
schools to build good community relations and have seen
improvements on our estates as a result of this work.
As part of our estate management work, we also help
tenants to keep their gardens tidy through an assisted
garden scheme. Combined with a robust grounds
maintenance programme, and the cleaning of communal
areas, our estates are now cleaner and safer.
Tenants are an important part of this work, not only by
taking part in estate inspections but also for their
involvement on the Estate Management Working Group.
This group looks at how the estate management teams
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work and have made a number of
recommendations regarding the use of occupancy
checks to check tenancies, monitoring gardens and
being involved in the fun days.
One of the key projects in which tenants are
involved is the ﬂoral features competition,
encouraging tenants to develop and maintain some
of our communal gardens in our supported housing
schemes. This has been a very successful project,
which has resulted in improved street scene and
encouraged neighbourhood and civic pride.

Anti Social Behaviour
The majority of our tenants do not cause any
problems. However, we dealt with over 470 cases of
anti social behaviour (ASB) last year as the chart
below shows.
Typical type of ASB complaint 2009 to 2010
Abandoned properties
Untidy Gardens
Harrassment
Nusiance (Noise etc)
Animals
Littering/Fly tipping
Other
Dealing with ASB is another area where we
providing a good service, but we can improve even
further. Many of these issues can be resolved by
talking to the oﬀender, without any further action
required. However, when we have to take stronger
action we have a robust and eﬀective process that
oﬃcers follow. These measures include legal
measures such as anti behaviour contracts and
orders, injunctions and possibly even eviction as a
last resort.

“Estates were generally well maintained,
supported by estate inspections and a
caretaking service. There are eﬀective
arrangements for estate inspections, the
caretaking service and grounds
maintenance, which are clearly
inﬂuenced by tenants, and are resulting
in well maintained estates that provide a
pleasant environment for residents.”
(Audit Commission Re Inspection Report
March 2010)
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All ASB cases are managed and reviewed on a
regular basis to ensure the best course of action is
being taken to address the problem within an
acceptable time scale. No case is closed until the
tenant making the complaint is happy with the
outcome.
Working in partnership with other agencies to
address ASB is important. Our Estate Management
Team and Community Safety Team work together to
address anti social behaviour quickly, where tenants
and non-tenants are involved. Our Estate
Management Team also work closely with other
agencies, such as the police and local schools. This
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Standard 4 – Neighbourhood and
Community
Estate Management
helps us to resolve many of these problems quickly and
without the need for further action.
We have signed up to the Respect Agenda to address
youth related anti social behaviour. A key part of this
work is organising and participating in community
activates to help reduce the likelihood of ASB occurring.
This includes ‘fun days’ involving the local community and
projects such as ‘Hot Streets’, which involved the police,
County Council and other partners to work directly with
communities in known areas where anti social behaviour
was a problem.
An Estate Management Working Group also made up of
tenants working with oﬃcers, monitors the work of the
estate oﬃcers. This group has incorporated changes in
some of the procedures we use which has led to a more
robust approach to ASB to ensure we deal with it
eﬀectively, sensitively and in a consistent way.

“The Council has shown its commitment to
addressing nuisance and ASB having signed up
to the 'Respect' standard in March 2009. It has
worked with tenants to develop a Respect
action plan which addresses gaps in its
approach compared to the standard and
progress is regularly reviewed.” (Audit
Commission Re Inspection Report March 2010)

“The approach to partnership working is well
developed, resulting in a co-ordinated multiagency response” (Audit Commission Re
Inspection Report March 2010)
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Standard 5 – Value for Money
We must show we use your rent money to pay for services that you want
and at the quality you expect.

How we get our income

Rents
Major Repairs Allowance
Charges for services
Other income
How we spend the money

The services we provide as a landlord are paid for through
rental income, which last year totalled £19 million. This,
along with a grant we receive from the Government and
other funding, makes up a special account known as the
Housing Revenue Account.
As a social landlord we provide a wide range of services,
paid for out of this account. As we receive more income
than the Government believes we need, over a third of
our expenditure is given back to the Government as the
HRA Subsidy. This is used to help those councils whose
income is not enough to pay for the services they need.
When looking at how we spend this money we have to be
able to show we have done so fairly and on the services
most needed. We must ensure that our budgets balance,
and look at how we can save money. Value for Money is a
key task and means looking at how we can get the most
for every pound we spend. It is not about getting the
cheapest price, but about balancing cost with quality to
ensure services do not deteriorate.
This year we are looking at making savings of about
£500,000. We asked tenants to help us decide where we
should make these savings and used this to help us
decide how to set our budgets.

Repairs

For example, in repairs alone, we have made savings of
over £100,000, without loss of quality. Another area
where we have made signiﬁcant savings without loss of
quality has been ground maintenance.

Housing Management
HRA Subsidy (to Govenment)
Other

“There is a clear focus on value
for money supported by a
strategic approach and an
increased understanding of how
this is achieved. Procurement is
eﬀectively used to secure value
for money and eﬃciencies in
services are being delivered.”

We also save costs by being part of partnerships such as
the Lincolnshire Procurement Club, so we can buy in bulk
at lower prices. With our kitchen and bathroom
refurbishment programme, we have been able to
purchase higher quality materials for the same price.
We also work with other landlords on some projects to
share costs, including sharing the costs of a Domestic
Violence Coordinator with two other local councils. We
also recieve income by doing work for other landlords
such as CCTV monitoring and our Supporting Housing
Helpline service.

(Audit Commission Re Inspection
Report March 2010)
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Tell us what you think
We have produced this annual report in consultation with tenants on our various working groups. We hope this report is
informative and easy to read, but we would like you to tell us what you think. Please complete and return this form to us
at Resident Involvement, Freepost GM48, Grantham, Lincs, NG31 6PZ.
What do you think about the Annual Report overall

Too long

Too short

About right

Too much information

Not enough
information

About right

Good Presentation

Fair Presentation

Poor Presentation

Very easy to
understand

Fairly easy to
understand

Hard to follow

Please give any general comments on the annual report. In particular is there anything you would like to have seen or
to be included in future reports.

What do think we can improve on as your landlord?

I would like more information on how to be involved
Name:
Address:

Email:
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Phone:
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Useful Numbers
You can contact us at any of the area oﬃces below:

Grantham Oﬃce
Customer Service Centre,
St Peters Hill, Grantham,
Lincolnshire, NG31 6PZ
T: (01476) 406080
F: (01476) 406000
E: frontdesk@southkesteven.gov.uk

Mon, Tues, Thu: 8:45 - 17.15
Weds: 8:45 - 16:00
Fri: 8.45 - 16.45

Bourne Area Oﬃce
Town Hall,
North Street, Bourne,
Lincolnshire,
PE10 9EA
T: (01778) 422436
F: 01778 393971

Mon-Wed: 9.00 - 17.00
Thurs: 9:00 - 15:30
Fri: 9:00 - 16:30

Market Deeping Area Oﬃce
Deepings Community Centre,
Douglas Road,
Market Deeping,
Lincolnshire,
PE6 8PA
T: (01778) 341610

Mon-Fri: 9.30 - 2.00

Stamford Area Oﬃce
1 Maiden Lane,
Stamford,
Lincolnshire,
PE9 2AZ
T: (01780) 764444
F: 01780 481733

Mon-Wed: 9.00 - 17.00
Thurs: 9:00 - 15:30
Fri: 9:00 - 16:30

To report a general Repair: 01476 406170
Emergency out of hours number: 01476 590044
If you want more information on how you can be involved contact:
Resident Involvement Oﬃcer - 01476 406349 or residentinvolvement@southkesteven.gov.uk
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Alternative formats and languages

South Kesteven District Council
Council Offices
St. Peter’s Hill
Grantham
Lincolnshire
NG31 6PZ
t: 01476 406080
e: housing@southkesteven.gov.uk
w: www.southkesteven.gov.uk

