Tenants and residents working in partnership with SKDC
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• Repairs Service
How will the changes
affect you?

• Audit Commission

Second Inspection in January

• Estate Inspections
Be part of it

Important Information • Important Information • Important Information • Important Information • Important Informatio

Your new Tenants’ Handbook is enclosed

welcome

to your tenants’ newsletter
Welcome to the winter edition of Skyline, in addition
to information on local issues we have information
and progress reports that are important to us all.

Inside this issue

Our re-inspection by the Audit Commission is due at the beginning of
January, and we as a team, tenants and staff, have worked hard to bring
about the changes needed to improve the service.

Big changes on
how we deal with
your repairs

We now have all the information from Savills on the stock condition
survey, from this, we will be able to plan and prioritise our improvements
programme.

05 Electricity & Heating
problem solver

The winners are revealed

12 Not in My
Neighbourhood!

The work that is being done
to make our communities safer

14 Tenant Training
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Anne Clark (Grantham)
Chair of Earlesﬁeld
Neighbourhood Group

Blake Hutchinson
(SKDC Tenancy Services)
Resident Involvement Team Leader

Barrie Cox (Grantham)
Chair of Grantham North
Neighbourhood Group

Dave Marvin
(SKDC Tenancy Services)
Area Housing Ofﬁcer

Gillian Tresidder (Northorpe)
Chair of Bowthorpe Oak
Neighbourhood Group

Debbie Smith
(SKDC Tenancy Services)
Business Services Team Leader
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Contact the Skyline Team by - Phone - 01476 406338
Email - skylinesubmissions@southkesteven.gov.uk
Freepost - Freepost GM48 Grantham, Lincs. NG31 6PZ
All information is believed to be correct at the time of going to
press, but South Kesteven District Council cannot be held
responsible for any errors or omissions.
Front page photo: Taken by Kay Childs-Scott in March 2008 and
features a snowy scene on Castlegate, Grantham with the National
School and St Wulframs church in the background.
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If you want to submit a digital photo of the local
area to possibly use on the front page – send it to skylinesubmissions@southkesteven.gov.uk

Suzanne Brennan
(SKDC Tenancy Services)
Project Support Ofﬁcer
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Calling all budding photographers...

Graham Walker (Horbling) Vice
Chair of Fenlands
Neighbourhood Group
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Tony Campbell – Director of Tenancy Services
Anne Clark - Chair of District Association

10 Floral Features
Presentation 2009

��

We would also like to take the opportunity to wish you all a Merry
Christmas and Happy New Year.

Some simple things
you could try before
requesting a repair

�

Estate Inspections - You can ﬁnd more about estate inspections on pages
8 & 9 of this newsletter. If you’re interested in joining an inspection, call
your Estate Supervisor and ask to join them. It’s a great way to help and
it improves your local neighbourhood. And don’t forget that you are
encouraged to inspect other areas of the district, not just your own.

04 Repairs Update
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Audit Commission re-inspection

In the autumn 2008 edition of
Skyline we explained that the Audit
Commission had inspected our housing
services and had decided that they
were ‘poor with uncertain prospects for
improvement.’
The inspection report made some
recommendations on how we needed to
improve, including • Improving our repairs performance and
the number of appointments kept
• Dealing with reports of anti-social
behaviour more consistently
• Ensuring that we involve residents more
effectively in the development of services
• Improving the support we offer to
vulnerable people when we are doing
improvement works.
We have been working hard since the
inspection to improve our services and to
implement the recommendations. We drew

up an improvement programme which
has been monitored by the BEST (Better
Services for Tenants) Board. The BEST
board includes Councillor Paul Carpenter
as the Portfolio Holder for Housing and
Anne Clark in her role as the Chair of the
District Association. Regular updates on
the improvements we’ve made have also
been reported to the Housing Consultative
Group.
Examples of the improvements we’ve made
to our services include • Involving tenants in agreeing the way
we deal with anti-social behaviour so that
we provide a more consistent and effective
service
• Involving tenants in reviewing our estate
caretaking service so that the standard
of cleaning has improved and is more
consistent
• Working with tenants to review and
improve the opportunities for you to have
a real say in how we manage and improve
our services
• Improving the ways in which we can
offer support to vulnerable residents when
we are doing improvement works
• Producing the new and improved
handbook and updating our website so
that you have access to clear information
about our services, the standards you can
expect from us and what to do if we fail to
live up to these standards

• Reviewing how we manage the repairs
service so that we are more ﬂexible in
how we prioritise repairs, keep more
appointments and do more jobs right at
the ﬁrst visit
• Introducing a decoration voucher
scheme for new tenants so that they can
get decorating materials very quickly
• Managing our budgets carefully and
getting grants so that we can provide more
services within the reduced budgets we
have.
Previous editions of Skyline have included
examples of how we have changed our
services in response to feedback from
customers. This edition also has articles
explaining some of the improvements
we’ve made to the repairs service and
includes your copy of the new and
improved Tenants’ Handbook. So we hope
that you can see a real difference in the
quality of the services we provide.
The Audit Commission inspectors will
be here from 11th – 15th January 2010
and we hope that they will be able to see
the improvements we have made to our
services since the inspection last year.

Resident involvement opportunities

Working group vacancies
Tenancy services are determined to
involve tenants as much as possible in
the decision making process. In recent
years we have introduced many new
working groups to help us with speciﬁc
service areas. As the groups have
developed, some original members
have progressed up the involvement
ladder whilst others have reduced their
involvement. Following a review of all
of our working groups the following
vacancies are available District Wide Tenants Panel
(3 Vacancies) A strategic group of
tenants who are tasked with ensuring
service development, setting priorities,
evaluating the options and monitoring the
services provided by tenancy services.
Estate Management Working Group
– (4 Vacancies) The group review and
improve on the services provided by
tenancy services when dealing with anti
social behaviour and estate management.

Equality & Diversity Working Group
– (3 Vacancies) The remit of the group is
to discuss and monitor the tenancy services
equality and diversity action plan, delivery
of the aims of the equality and diversity
policy and any equalities issues arising from
the recent tenant census.
District Association – (Secretary)
The District Association is a forum
consisting of tenant representatives from
all the neighbourhood groups. The forum
currently has a vacancy for a secretary to
record and produce the minutes of the
meetings which are held bi-monthly.
Supported Housing Forum –
(11 Vacancies) This forum is restricted
to those accessing the supported housing
services and the forum acts as a voice for
those using the services provided by the
Supported Housing Service. Ideally we
would like at least one tenant from each
of our supported housing complexes. Its
objectives are –

• To recognise and promote
understanding and awareness of the issues
faced by those using the service
• To share information and ideas on
policy, procedures, service developments
and good practice.
• To enable service users to be consulted
on the service they receive and ensure
policies, strategies and service delivery have
input from them.
As with all resident involvement
opportunities, we will arrange transport or
pay you mileage to attend meetings and
offer to provide any relevant training you
may need.

If you are interested in applying for
any of these vacancies or require
any information on other resident
involvement opportunities please
contact the Resident Involvement
Team on 01476 406338 or at resident
involvement@southkesteven.gov.uk
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Repairs Update
Big changes on
how we deal with
your repairs
We have recently undertaken a systems
thinking review of the housing repairs
service, with the goal of exceeding
customers expectations of the service
within a set budget.

time for the operative to complete the work
at a time convenient to you. If the operative
needs speciﬁc parts or more time he will
return rather than another operative taking
over the repair.

A working group led the review and agreed
that the purpose of the repairs service was
‘to ﬁx my home to an acceptable standard
in a reasonable period of time’. Staff,
operatives and Councillors were involved in
this process, which was led by consultants
who have experience with this type of
review.

If we cannot diagnose a repair, we will send
an expert to look at the problem you have.
That expert will then go on to complete the
repair for you. This should help us complete
more jobs on the ﬁrst appointment,
eliminating wasteful journeys and reducing
the time you have to stay at home waiting
for appointments.

With this in mind, and after a thorough
examination of what the processes and
procedures were, a list of thirty-ﬁve redesign
points were agreed which would when fully
implemented achieve the agreed goal.

We have also arranged for our suppliers
to make sure operatives get their materials
quicker by having them ready for collection
which reduces their waiting time. This
means they are able to spend more time
ﬁxing your problems and less time waiting
for materials.

What changes have been made and
how will I notice a difference?
From the moment you report a repair you
should notice a big difference. The person
you speak to will now book an appointment

04|skyline

The increase in efﬁciency has enabled us
to drastically reduce our use of external
contractors, saving large amounts of

expenditure. We currently have 43
operatives whose skills we are now using
more efﬁciently, reducing the need to
supplement our workforce.
We will continue striving to improve the
housing repairs service, and will keep you
informed of the changes we make that
affect you.

Average days taken
to complete a repair
April 2008 to March 2009
Was 6.4 days

April 2009 to October 2009
Now down to 5.5 days

Electricity
& Heating
problem solver

We know how annoying it can be when
the heating or the electrics stop working
and it always seems to happen at the
worst possible time. We attended 254
electrical, emergency call-outs in 2008/9
and some could have been resolved
using the simple processes shown in the
charts below. This will not only save us a
considerable amount of money, but will
stop you having to sit in the cold and/or
dark for around 2hrs. Please keep this
information in a safe place so that you
can refer to it before calling us out.

Some simple things
you could try before
requesting a repair
No lights / power

Is the meter working?

Electricity problem solver
NO

Contact your
electricity supplier

NO

Buy more credit /
contact your supplier

YES
Is there any credit on your
key meter / are your bills
up-to-date?

YES
Has the trip switch
turned off / fuse blown?

YES

Trip switch will
not reset

Unplug all appliances
and reset the trip switch /
replace the fuse

YES
Does power and lighting
come back on?

NO

Call SKDC repairs

YES
Plug in your
appliances one by one to
see which one is causing
circuit breaker to trip

Does fault
happen again?

YES

Do not use appliance
until it has been
professionally checked

NO

Problem ﬁxed
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NO

Is the power light
to the boiler on?

No heating / cool
radiators

YES

Is there heat in
any radiator?

NO

Check spur
switch is on

Top up credit
on meter

NO

NO

Is the power
light to the
boiler on?

YES

Is there any
credit on your
card meter?

NO

YES

YES

Is it only lukewarm?

Call SKDC repairs

NO

YES

Very slowly
unscrew bleed
valve to radiator
until a slow hissing
can be heared

Hold a cloth
underneath the
valve and screw
up tightly as soon
as a drop of water
can be seen

Heating problem solver
Some simple things you could try before requesting a repair

After a few
minutes does
the radiator
heat up?

YES
Problem ﬁxed

New Flat Rooﬁng System
Earlier this year we were looking at some of the high cost areas where we spend a lot of
money on contractors, one such area was on ﬂat roof repairs. We decided to bring the roof
repairs “in house” ﬁtting the Firestone® EPDM Rubber Rooﬁng System.
Although people think this product is new, it has been around on the market for 30 to 40 years!
The product offers a wide range of beneﬁts, some of the key beneﬁts are:
•
•
•
•

50 year life expectancy.
Large seamless sheets, so no joints to fail.
100% waterproof, but still allows the roof underneath to breath.
Can easily have the environmentally friendly “green” roof coverings installed on them.

In the last 3 months since we introduced the product, we now have fully trained and approved
installers within the Direct Works Department’s own workforce who have now replaced 10 roofs
where they have been identiﬁed as being beyond repair and needed to be renewing. The roofs
that have already been replaced have already proven to be a more effective method than using
contractors, repairing roofs by more traditional means.

Service Standards

What are they and where can I find them?
Tenancy services have a range of service standards covering most
of the services we deliver to you, our tenants. Services standards
can be described as “our promise to you”, they describe what you
should expect, what we will and won’t do and what to do if you
feel we have not kept to the standards.
They are annually reviewed and updated with the help of our involved
tenants to ensure they deliver what you as tenants want.
They are available on request by calling 01476 406373 or on our new
look website – www.southkesteven.gov.uk where you will ﬁnd
them in each of the service area sections.
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Before

After

Vehicle crime
Lincolnshire Police has recently launched Operation Fusion,
which is a force-wide response to tackling crimes like burglary,
vehicle crime and robbery. As part of this operation we have
action days where Lincolnshire Police works with its partners,
like South Kesteven District Council, to tackle vehicle crime.
Our activity days have focused around Operation Handbrake checks
where we look for cars with insecurities or where there are valuables
on display. We then write to the car’s owner, giving them crime
prevention advice.
We have also set up a display vehicle with examples of insecurities.
We have asked passers by to look at the vehicle and tell us what’s
wrong with it.
There are some ways you can help reduce the risk of becoming a
victim of vehicle crime:
• Never leave anything on display in your vehicle
• Whenever you leave your car, even if it’s only for a few
minutes, make sure all doors and windows are locked
• If you have one, remember to remove your portable sat nav,
along with the cradle and any tell-tale marks
Remember, Lincolnshire is one of the safest counties
in the country and your chance of becoming a victim
is extremely low.

Distraction
Burglary
Most people who call at your home will be genuine, however
it is important to be aware of bogus callers. These are people
who turn up unannounced and try to trick their way into your
home to steal valuables. Sometimes bogus callers pretend to
be from the council, police, health organisations or utilities
companies. Sometimes they pretend they are looking for a
lost pet.
Here are some simple steps to help stop you becoming a victim of
distraction burglary:

Lock

Even if you are home, keep all your doors locked

Stop

Before you answer the door, check you have locked any back
doors and removed the key. If you can, try and see who is at your
door before you open it.

Chain

If you decide to answer the door, put the door chain or bar

on ﬁrst.

Check

Ask for and carefully check the caller’s identity card. If you
are not expecting them and they have not shown you an identity
card, do not let them in until you are certain the caller is genuine.
Don’t just call the number on the card, it may be fake. Look up the
company’s number in a phone book, on an old bill or call directory
enquiries.

Only let them in if you are absolutely sure that they are genuine.
Remember, if in doubt, keep them out. Genuine callers will always
be happy to make an appointment and will carry an identity card
with a photograph. They won’t mind waiting while you conﬁrm
who they are.
Even if you are expecting the caller, check their identiﬁcation very
carefully against the letter you have been sent or the password
you have agreed.

If you think a bogus caller has called at your door,
report it to the police immediately.

skyline|07

2010 will be our third year
of estate inspections

So what are they and why do we do them?
Each month we carry out estate
inspections throughout the district
to ensure that tenants are meeting
the conditions of their tenancy and
that our estates are being properly
maintained and managed. We look at
the communal areas of the council’s
estates and all front gardens. If your
area is not included this quarter, look in
the next edition for details as areas are
inspected either monthly, quarterly or
every 6 months. The aim is to identify
and quickly resolve a number of issues
including:
•
•
•
•
•

Illegal parking
Cleaning standards
Grafﬁti
Abandoned vehicles
Condition of Gardens

However, just having a regular presence
on our estates through estate inspections
means that we are also able to focus on:
• Improving community cohesion The ‘glue’ that holds a community
together to ensure everyone has
the right to the quiet enjoyment
of their own home
• Contributing to the government’s
Respect Agenda - This agenda helps us
to bring communities together and to
show you that we will act swiftly to
deal with anti social behaviour.
• Reducing the fear of crime
• Providing a cleaner environment
• Reducing anti-social behaviour

Why do we carry out
estate inspections?
By getting out and about, the estates
teams can identify and resolve problems
early, preventing them getting out of
hand. If we can encourage our tenants
to look after their gardens and the
surrounding housing land then this adds
to everyone’s enjoyment of their home
and neighbourhood.
The ofﬁcers get to know their ‘patch’
and can respond promptly to any
problems as well as work with other
agencies to solve wider issues. An
example of this has been tidying up the
areas in which you live. Local schools,
and other departments in the council
all worked together with us on ‘The big
cleans’ to improve the environment.
Over the past two years, our estate
inspection programme has led to a
number of successes, from new bin
stores and blocked off alleyways to big
cleans and litter picks. But we want to
do better! We are looking at new ways
to get more tenants involved in the
inspections and are hoping to create
a more ﬂexible programme to allow
greater interaction with other agencies.
We’d appreciate your comments on how
to improve the estate inspections and
make them work for you.

please contact your local estate
ofﬁcer below. Come and join us
and help improve the look of your
neighbourhood!

Estate Management
Working Group
At the November meeting the group
reviewed our Good Neighbour
Agreement. This is what we ask all new
tenants to sign when they became a
council tenant. The good neighbour
agreement lets you know exactly what
we expect from you as a good neighbour
and what you can expect from us as
your landlord. Our Good neighbour
agreement includes:

Being a good neighbour
We expect all our tenants, their families
and visitors to treat others living in their
neighbourhood fairly and in a way that they
would like to be treated themselves.
We believe that by being a good neighbour
you will be helping us to stop nuisance and
anti social behaviour on our estates and
in your local community. We ask all of our
tenants to respect your neighbours and to
respect the wider community. Give respect,
Get respect!

If you would like to have your say or
take part in any estate inspections

Area for inspection – Area 1 – Grantham and Villages
Sandra Mullin– 01476 406017 – all inspections start at 9.30am

JAN

NEW BEACON ROAD, SHARPE ROAD (FLATS ONLY), GORSE RISE ESTATE

5TH

2ND

9TH

BELMONT GROVE, ERMINE CLOSE, UPLANDS DRIVE

12TH

16TH

16TH

TURNOR CRESCENT ESTATE

26TH

BRITTAIN DRIVE, RANGE ROAD

FEB

MAR

9TH

SHELLEY AVE, BYRON AVE, KIPLING CLOSE,
WORDSWORTH CLOSE, KEATS, HARROWBY LANE, TENNYSON AVENUE,
BURNS CLOSE, SHAKESPEARE AVENUE

30TH

WALTON GARDENS

23RD

MALLARD COURT, KESTREL COURT, FALCON CT, GANNET CT, STOUR CT,
COLNE CT, AIRE RD, WELLAND CT
NENE COURT, TAMAR COURT, CLYDE COURT, LYMN COURT

19TH
23RD

AISBY, ANCASTER, SUDBROOK, WELBY, BARKSTON, CARLTON SCROOP,
NORMANTON, HONINGTON, FULBECK, CAYTHORPE
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2ND

If you would like to help us by joining the Estate
Management Working Group in the future, then please
contact Kathryn Walker - Neighbourhood Services Team
Leader on 01476 406591.”

Area for inspection – Area 2 – Grantham and Villages
Tony Preston - 01476 593515 – all inspections start at 9.30am

JAN

FEB

CANBERRA CRESCENT, GOLDSMITH ROAD, HAMILTON ROAD, PURCELL CLOSE

MAR
25TH

ALL OF QUEENSWAY

11TH

ASH GROVE, CHRISTCHURCH RD, HOBART RD, MELBOURNE RD, ALMOND DR,
CORNWALL CL, ELSIE DAVIS CL, HARROWBY CLOSE

4TH

BELTON LANE, BELTON AVE, PRINCESS DRIVE

18TH

DICKENS RD, DRYDEN CL, EDINBURGH RD, ELLIOT CL, HARROWBY LN
BEECHCROFT ROAD, HEATHFIELD RD, MERES RD, OAKLEIGH RD

18TH
14TH

CHESTNUT GROVE, HAWTHORN COURT, LARCH CL, SHAW RD, SYCAMORE COURT

21ST

IVATT COURT, STERLING COURT, GRESLEY COURT, STURROCK COURT

7TH

KINOULTON COURT, MUSTON RD

4TH

11TH

25TH

COMMERCIAL ROAD, GREAT NORTHERN COURT, NEW STREET, ORCHARD CLOSE

28TH

Area for inspection-Area 3–Bourne and villages
Lyn Lepley - 01476 406350 – all inspections start at 10.30am

JAN

FEB

MAR

BOURNE - ALEXANDRA TERRACE, ANCASTER ROAD, COGGLES CAUSEWAY,
EDINBURGH CRESCENT, GEORGE STREET, HARRINGTON STREET, MANNING ROAD,
QUEENS ROAD, RECREATION ROAD, SHILLAKER COURT, ST PAULS GARDENS

16TH

BOURNE - BURGHLEY COURT, BURGHLEY STREET, EXETER COURT, MANOR LANE,
ST PETERS ROAD, WEST STREET, WOOD VIEW

5TH

9TH

9TH

MARKET DEEPING – NORTHFIELD ROAD, LANCASTER WAY, WELLINGTON WAY

19TH

23RD

23RD

MARKET DEEPING – BURNSIDE AVENUE, GODSEY CRESCENT, GODSEY LANE,
HALFLEET, LIME TREE AVENUE, MEADWAY, ST GUTHLACS AVENUE,
TOWNGATE EAST, TOWNGATE WEST
ALL DEEPING ST JAMES

16TH
12TH

BITCHFIELD, BOOTHBY PAGNEL, BURTON COGGLES, CORBY GLEN, EDENHAM,
GREAT PONTON, HARLAXTON, SWAYFIELD, SWINSTEAD

30TH

INGOLDSBY, LENTON, OLD SOMERBY, PICKWORTH, ROPSLEY

2ND

Area for inspection–Area 4-Stamford and Villages
Jason Hall - 01476 406504 - all inspections start at10.30am

JAN

FEB

LAMBETH WALK, LITTLE CASTERTON ROAD

7TH

11TH

NORTHUMBERLAND AVE, ORCHARD ROAD,RADCLIFFE ROAD, NEW CROSS ROAD

21ST

ESSEX ROAD, TOLETHORPE SQ, NORFOLK SQ, WORCESTER CRES, SARGENTS COURT

MAR
11TH

18TH

KESTEVEN RD, SOMERBY CLOSE, IRNHAM RD, GREEN LANE, BAIN CLOSE, LINDSEY RD,
WITHAM CLOSE, LINCOLN ROAD

4TH

MASTERTON RD, GLEN CRES, WILLOUGHBY RD, MELBOURNE CLOSE, MELBOURNE RD,

4TH

FOUNDRY ROAD, EIGHT ACRES, EMPRINGHAM RD, GARDEN CLOSE, NAIRN ROAD,
PERTH RD, WEST ST GARDENS, ZEBRA COTTAGES

25TH

EDINBURGH RD, WINDSOR CLOSE, SANDRINGHAM CLOSE, EDWARD ROAD,
CHARLES ROAD, CHURCHILL ROAD

14TH

ELIZABETH RD, MOUNTBATTEN AVE, TRINITY RD, ANNE RD, ANDREW RD

18TH
25TH

CASTLE BYTHAM, CREETON, GUNBY, LITTLE BYTHAM, NORTH WITHAM,
SKILLINGTON, STAINBY, SOUTH WITHAM, WITHAM ON THE HILL

28TH
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Floral Features Presentation 2009
Left: Almond Ct Gardening Club receiving their 1st prize
shield for the smaller schemes from Cllr Mike Exton.
Below: Greyfriars Gardening Club receiving their
1st prize shield for the larger schemes.

On the 15th October the winners and participants of this
year’s competition attended an awards ceremony at the
Ballroom, Guildhall Arts Centre, Grantham.
The Chairman of SKDC, Cllr Bob Adams
offered a warm welcome to everyone
before the prizes, certiﬁcates and
trophies were presented. Councillor Mike
Exton together with Mr Ged Renshaw
representing the council’s grounds
maintenance contractor, Veolia, presented
the winners and entrants with their prizes
and certiﬁcates. The occasion provided an
ideal opportunity to reﬂect on the success
of the competition and the achievement of
the participants. Tony Campbell, Director
of Tenancy Services, commented on how
good the schemes looked and thanked
everyone for their efforts. In total thirteen
supported housing schemes participated,
with upwards of 130 people working
together towards a common goal of making
their neighbourhood a nicer place to live.
Along the way, many hundreds of pounds
were raised by the participants for their
community, despite the recession!
Steve Frisby, the Grounds Maintenance
Co-ordinator concluded the event with a
hint about the development of the Floral
Features Competition for 2010, so watch
this space!

With competitions in mind we would like to
gauge readers’ opinions. What do you think
about the following?
• Do you think competitions of this
nature are a good way of encouraging
community pride?
• Would you like an opportunity to
participate in a “Best Vegetable”
competition?
• A competition recognising a “Most
Improved Garden”, do you think this
would be a good idea?

Earlesﬁeld Gardening Club receiving their prize and
special award from SKDC Chairman – Cllr Bob Adams.
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If you would like to comment on
any future competitions or have any
other suggestions, please contact
Steve Frisby on 01476 406016 or at
s.frisby@southkesteven.gov.uk

Neighbourhood

Stamford Northﬁelds
Neighbourhood Group News

Group News

On the 11th November 2009 Stamford Northﬁelds Neighbourhood Group presented
to Mr Miles Dibsdall, Principal of Stamford New College, a trophy cup and three
achievement plaques for presentation yearly to the highest achieving students of the
Academy. The Academy, which is an additional facility under Mr Dibsdall’s tenure,
teaches work skills in bricklaying, electrics, woodwork, plumbing and car maintenance.
Mr Dibsdall expressed his thanks and appreciation to the group and also to members
of the Committee for their attendance and assistance at the College New Horizon
sessions. The presentation, held at the Edmunds Close community room, was well
attended by members of the college faculty, including Lavinia Robinson - Deputy
Principal and Gary McPartland - Construction & Car Maintenance Manager, Town
and District Councillors, LCC representative and members of the District Association’s
executive committee.

Grantham North Neighbourhood Group News
With 2009 nearly done, we are all looking forward to better things as 2010
approaches. I have certainly seen changes in resident involvement, with many new committees
formed involving tenants across various age groups. Manners Street residents presented a £50
cheque in October for the town Mayor Councillor Ray Wootten`s charities, donated from the
proceeds of their monthly coffee morning and rafﬂe.
On 3rd November a `Think Tank` of tenants from Greyfriars, Manners Street, Earlesﬁeld
and Stamford Northﬁelds met in the Manners Street Community Room at the invitation of
Larkpoint Homes to put forward suggestions and improvements for living in retirement village
accommodation. After seeing plans for a proposed development locally we have been invited
to look at a new Eco-friendly development in Peterborough and make comments. Tenants who
attended this found it a very useful exercise related to the future of sheltered housing from an
outside developer’s point of view.
Many tenant groups planning their Christmas festivities and arranging outside entertainment
are now faced with having to obtain a Temporary Event licence from SKDC at a cost of £21 per
event. You can download the necessary forms online from the SKDC website at
www.southkesteven.gov.uk
Go to the A-Z listing and under `L` choose Licensing. Alternatively you can telephone SKDC on
01476 406080 and ask for advice.
Here at Manners Street there is yet a further delay in upgrading the ﬂats complex as the project
now requires `change of use` planning application approval. Within a few weeks, hopefully it
will then be full steam ahead with a lift being one of the ﬁrst priorities.
A meeting of the Sheltered Housing Forum took place on Monday 30th November, amongst
issues discussed were an update from SKDC Supported Housing on the after hours warden
service that we wish to keep.
So folks that’s about it for this year. I would like to wish all of you at Greyfriars and Manners
Street a very happy Christmas and a peaceful New Year in 2010, and many thanks for your
continuing support in 2009.
Barrie Cox, Chair of Grantham North Neighbourhood Group.

Earlesﬁeld Neighbourhood Group News

Bourne Neighbourhood
Group News
The group would like to thank both the
Police and Tenancy Services for the excellent
work they did around the Wood View area
of Bourne. This was part of the “Not in my
Neighbourhood” week and involved the
clearing of rubbish from the hardstandings
and other communal areas. In total 2 large
skips were ﬁlled and the area is now the
best it has looked for a long time. Many
thanks to all who helped, let’s hope
everyone can now keep it looking this good.

Bowthorpe Oak
Neighbourhood
Group News
We at Almond court were pleased to be
awarded ﬁrst place in the ‘Floral Features’
competitions for small schemes. The whole
community worked hard raising money
and creating our winning garden. Five
tenants from the scheme attended the
awards ceremony where we collected our
prize and trophy. A special thank you must
go to Cllr John Nicolson who very kindly
transported us to and from Grantham for
the presentation.

Working in the community, for the community.
This summer saw a variety of activities offered to the children and young people around and
about Grantham, including the Earlesﬁeld and Harrowby estates and the surrounding villages.
Although summer is ofﬁcially over, the neighbourhood group is working with several agencies
from South Kesteven District Council, Lincolnshire County Council, Lincolnshire Police, local
schools and the Youth Services to start preparing for next year’s summer holiday activities.
A group of children and young people will be invited to be part of a planning group so that they
can have their say on what they would like to see organised for next summer. If you would like
to know more or you are a young person who would like to be a part of this planning group
please contact Cherry Sheppard, Youth Development Worker, on 01476 578866.
In addition, to any businesses with a community spirit, all donations, or offers of support would
be gratefully received!
The Neighbourhood Group held its annual Christmas Social and Rafﬂe on 7th December which
was well attended and we would like to wish everyone a Merry Christmas and a Happy New
Year from the Neighbourhood Group.
Anne Clark - Chair Earlesﬁeld Neighbourhood Group
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Not in My
Neighbourhood!
November 2nd 2009 saw the start of Not in My
Neighbourhood Week throughout South Kesteven. The event
was organised across the UK by the Home Ofﬁce to celebrate
and highlight all the work that is being done to make our
communities safer.
Recent British Crime Survey statistics show that nationally, since
1997, overall crime has fallen by 36 per cent. Public conﬁdence in
the work of the police and local agencies to deal with anti-social
behaviour is also up to 49 per cent.
However, too often the public aren’t aware of action taken in their
communities to make them a safer place to live. The purpose of
Not in My Neighbourhood Week was to show how local authorities
and the police tackle anti social behaviour and build public
conﬁdence.
Events were organised throughout the week to raise awareness of
the day to day work done to tackle anti-social behaviour and bring
together residents, the police, local authorities and other agencies
to tackle the issues that are of most concern to the public in their
communities.
There were stalls in Grantham, Bourne & Stamford giving
information on crime prevention, bogus callers, and police street
surgeries. Estate Walks and litter picks were held in Market Deeping
and on the Earlesﬁeld Estate.

Struggling for
somewhere
to park
your car?
Looking for
somewhere to
store it?
Did you know that South
Kesteven District Council
have over 800 garages
throughout the district?

Tuesday 3rd November saw the Big Clean in Wood View, Bourne.
This was a joint initiative by Lyn Lepley, Estate Supervisor, Tenancy
Services and the Police unit in Bourne working alongside local
residents to clear up the area. Local residents were given the
opportunity to clear out their gardens and get rid of any unwanted
items and a large litter pick of the area was undertaken.
On Wednesday 4 November the Police on the Earlesﬁeld Estate
focused on speed enforcement. Local school children from Isaac
Newton, Spitalgate and The Earl of Dysart primary schools were
supervised in the use of radar speed guns. Over a dozen people
were stopped for driving over 38 miles per hour in a 30mph zone.
No tickets were issued, but the offenders had to answer questions
put to them by the children. In some cases, this was far more
effective than issuing speeding tickets.
Overall, the event was even more successful than last year, with
greater community involvement. Plans are already afoot for 2010!

We currently have around 100 garages that are available for you to rent, and
council tenants are considered before anyone else! If you are looking for a garage
to store a motor vehicle (a car, bike, small van, small camper) then we might be able
to help.
Tenants are charged £7.08 a week for a garage. We do have a waiting list for some
areas which are very popular but the list below shows those areas where we have
garages that are available now to rent:

•
•
•
•
•
•
•
•
•
•

West Street, Barkston
West Street, Folkingham
East Green, Witham On The Hill
Pinfold Lane, Pointon
Barleycroft Road, Corby Glen
Burnside Avenue,
Market Deeping
Queens Street
& Charles Close, Bourne
Eastcliffe Square, Caythorpe
Munton Fields, Ropsley
The Close & High Street,
Colsterworth

If you would like to rent a garage, please request an application form from Amanda Bedford (01476 406084) or Stephanie Austin
(01476 406373). Details can also be found on our website at: www.southkesteven.gov.uk under Garage Lettings.
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SKDC launches a new
and improved website
www.southkesteven.gov.uk
Our new look website has been introduced to improve the information
available to our tenants who have access to the internet.
We have developed the new format with the help of our tenants to ensure it
is as easy to use as possible and we are very proud of the result. You will ﬁnd
a dedicated ‘Housing’ section on the left of the main home page. Clicking the
‘Housing’ button will take you to the main housing front page which is then
broken down into the following sub sections –
• Repairs & Improvements • Your Tenancy
• Support for you & your home • Strategies, Publications & Guides
• Homelessness & Private Sector Housing • Get Involved

We are always happy to hear your comments
and feedback, therefore the new website
has a “Save time, do it online” box on
the right hand side where you can leave any
comment you like, either about the new site
or about anything else we do.

Under each of these headings are links to much more information about each
section so it should be easy to ﬁnd what you are looking for. There are many
other online features making it even easier to communicate with us at a time
convenient to you. Some of the many features include • Reporting repairs • Reporting Anti–Social Behaviour
• Mutual exchange application • Resident involvement enquiry

Remember, we can
only provide better
services if you tell
us what you want,
so come on let us
know.....please.

Healthier lifestyle today!
Are you looking to lead a healthier lifestyle?
Are you looking for support and encouragement in
setting and achieving your goals to improve your
health and well-being?
Do you need help and support to make a positive
lifestyle change?
Health Trainers work with people over 16 to help them make changes in
everyday life to improve their health.
Health Trainers can help you to:
• Give up smoking or reduce your alcohol intake
• Become ﬁtter or more active
• Become stronger or more mobile
• Look at changing your diet to a healthier one
Health Trainers are funded by the NHS through the “choosing health programme”.
They are employed by the South Lincolnshire Community and Voluntary Service.
Health Trainers are qualiﬁed to work closely with you to give you individualised
support and help you to develop a personal health plan to reach your goals. They
can also signpost you or take you along to all sorts of groups available to help
you achieve your goal. They will not tell you what to do, they will support and
motivate you to take those initial steps to a better healthier life, at your pace.
Health Trainers can offer you a free and conﬁdential support.
If you would like to speak to a Health Trainer then please contact:
Clare Barclay-Tedford. Tel: 07531422692 Email: clare.b@southlincscvs.org.uk
Or Jan Gould-Martin Tel: 07758278968 Email: jan.g@southlincscvs.org.uk
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Tenant Training
It is vitally important that tenants
receive appropriate training to help
them be more effective when working
with us. The Resident Involvement Team
sent out a ‘Training Needs Survey’ to
over 400 tenants who have told us they
wish to be involved. The short survey
offers a choice of training opportunities
to any tenant wanting to increase their
knowledge and/or capacity. Training
is aimed at all levels and no previous
knowledge is required and don’t
worry, there are no exams or tests! The
Resident Involvement Team arranges all
training, with the emphasis on building
your capacity to help with issues that
affect you as a tenant.
If you have received a training
questionnaire, please return it to us or if
you would like to see what is available,
contact the Resident Involvement
Team or download the form online
via the council’s website. All tenants
attending the training will receive
a certiﬁcate of attendance. Recent
popular opportunities to learn more
included - being effective in meetings,
using computers and how the council
works as your landlord. Tenants have
also attended other training and events
throughout Lincolnshire and the East
Midlands.
A training programme is being
developed for next year based on the
results of the survey, starting in January

and running throughout the year. All
training is free, held locally where
possible and out of pocket expenses will
be reimbursed.
If you want to know more about this
or any other opportunities to get
involved, please feel free to contact
the Resident Involvement Team
on 01476 406338 or via
residentinvolvement@southkesteven.
gov.uk

Tenant Services Authority
(TSA) - Update

What tenants want?

As you will be aware from previous
editions of Skyline, April 2010 will
bring changes in how we involve you
in the management of your homes. Six
new standards have been developed
by the Tenant Service Authority, a new
Government Department set up to
ensure tenants have a greater say in
how landlords manage their homes.
We have already been consulting with
tenants throughout the year on six key
standards that set out how we involve
you. We will be arranging a series of
consultation events in January to ask you
for your ﬁnal views. These will take place
throughout the district to encourage
as many tenants to attend as possible.
Your views are important so look out
for the notices that tell you where these
consultations will take place.
If you want to know more,
you can read about the standards
on the TSA website at
www.tenantservicesauthority.org
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1st

The lucky winners
We had a good response to the colouring competition and
the lucky winners are 1st - Adam Eason from Stamford who
wins a £10 voucher, 2nd - Brandon Morais from Stamford
who wins a £7 Voucher and 3rd – Alexia Johnson from
Grantham who wins a £5 voucher.

2nd

Congratulations to you all and we hope you enjoy spending
your vouchers
We hope that you like the new logo which was designed by
Kelly Barrett of Castle Bytham. We had quite a few designs
and this one was our favourite.

3rd

It’s Christmas so
that must mean its
time

pantomime

What better way is there to celebrate the festive period than a trip to the local theatre
with your family to catch one of the pantomimes showing at our local theatres. So
why not spoil yourselves by visiting one of our two great venues performing Dick
Whittington (Grantham) and Aladdin (Stamford) with ticket prices ranging from £6.50
to £8.50 with concessions available.
Join Dick Whittington as he travels to London where he ﬁnds the streets are not
paved with gold. On his journey he teams up with Tommy the Cat, falls in love with
Alice Fitzwarren and clashes with arch villain, King Rat. In a bid to get rich, Dick hides
on board a ship bound for Morocco which is shipwrecked at sea. Will he ever ﬁnd his
fortune? More importantly, will he ﬁnd the way back to London and to Alice?

n
i
d
d
a
Al

This fantastic traditional pantomime brought to you by Chaplins, the UK’s
leading touring theatre company, is packed solid with comedy, excitement and
adventure and will launch you on a spectacular journey across time and space
to visit the magical city of Old Peking.
Prepare to be enthralled by the antics of a whole host of your favourite
characters and encouraged to participate at every turn, booing the evil
Abanazer, laughing along with Wishee Washee and joining in with both
traditional and original sing-along songs.
Along with fantastic scenery, vibrant costumes and exciting characters Chaplins
adaptation of Aladdin will have you captivated from the very beginning.
Boasting a cast of 5 professional players where the audience will see up to 9
character parts and lasting 2 hours with interval, you’ll leave having enjoyed a
truly magical, theatrical experience
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Quiz
We had a low response to our general knowledge quiz in the
autumn edition with only 14 responses, with only 9 correct.
The lucky winners were 1st – Mr Andrew from Horbling who wins
£15, 2nd – Mrs Wright from Grantham who wins £10, 3rd – Mrs
Jackson from Tallington who wins £5. Congratulations to you all
and we hope you enjoy spending your prizes.
As it will soon be Christmas, one of our tenants has given us a
tricky festive themed quiz to test your knowledge.
You will deﬁnitely earn your prizes with this one!

2

Which of these is not one of Rudolf’s reindeers?

(a) Victoria Beckham (b) Annie Lennox (c) Kylie Minogue

(a) Dancer (b) Zippy (c) Rudolph (d) Blitzen

(d) Dido

Complete: “Oh Little Town of .....

13

(a) Gallilee (b) Nazareth (c) Bethlehem (d) Athens

3

Who ordered that baby boys should be put to death?
(a) King Herod (b) King John (c) King George (d) King David

4

Which of these was not a gift of the Three Wise Men?

14

In the Ukraine, what does it mean to ﬁnd a spider in the
house on Christmas morning?

(c) Workhouse parties (d) Christmas hangings

15

7

What would you do with some frumenty?

(d) Charlie Chaplin

16
17

(a) Caspar (b) Balthazar (c) Teleost (d) Melchior

9
10

(d) George 5th

18

How many ghosts visited Scrooge?

(d) Edward Heath

19

(a) 2 (b) 3 (c) 4 (d) 5

11

In the song “12 Days of Christmas” how many
ladies are dancing?
(a) 9 (b) 8 (c) 11 (d) 10

Who banned Christmas in England?
(a) Henry 8th (b) Lloyd-George (c) Oliver Cromwell

Where did the Christmas tree originate from?
(a) Israel (b) Germany (c) Iceland (d) Great Britain

Who was the ﬁrst British monarch to broadcast
on Christmas Day?
(a) George 6th (b) Edward 8th (c) Elizabeth 2nd

(d) Put it on your hair
Which of the following was not a Wise Man?

Which Michael Jackson song was a Christmas
number one in 1995?
(a) Thriller (b) Black & White (c) Earth Song (d) Billy Jean

(a) Polish with it (b) Eat it (c) Burn it

8

Which well known actor died on Christmas Day?
(a) Michael Bates (b) Elvis Presley (c) James Stewart

(a) Good luck (b) Bad luck (c) Cold winter
(d) You will become rich

The Christmas of 1813 saw the last of what in London?
(a) Fair on a frozen Thames (b) Gin mills

(a) Myrrh (b) Gold (c) Frankincense (d) Silver

6

The Christmas tree on display in Trafalgar Square
every year is a gift from which country?
(a) Holland (b) Sweden (c) Norway (d) Poland

On which day does Christmas fall this year?
(a) Saturday (b) Wednesday (c) Thursday (d) Friday

5

Which female solo artist was born on Christmas Day?

A favourite Christmas food in Germany is stollen.
What is it?
(a) Pickled cabbage (b) Cake (c) Veal (d) Fish soup

20

Christmas Island is in which body of water?
(a) Paciﬁc Ocean (b) South China Sea (c) Indian Ocean
(d) Atlantic Ocean

Name

Age

Address

Postcode

Telephone

Closing date for entries is 15th February 2010. Please return your answers with your name and address to: Skyline, Freepost GM48, Grantham, Lincs NG31 6PZ
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12

Quiz kindly supplied by Mr Len Loullis of Stamford

Please circle the correct answer

