Tenants and residents working in partnership with SKDC
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• Garden Competition 09
This Year’s photos and Results

• Energy Tips

Help and advice

• Estate Inspections
Be part of it!

SKDC 2nd Tenants Conference Photographs and Feedback

welcome

to your tenants’ newsletter
Welcome to the latest edition of Skyline. In addition
to information on local issues we’ve included
important information about the budget consultation
we carried out recently and why we have reduced
your rent. There are also updates on the supported
housing service and estate inspections.

Inside this issue

We are always looking to improve our housing services by working together
on the issues that matter to you. The article on the work of the District Wide
Tenants Panel and the Housing Consultative Group will explain more about
how we do this.

06 Estate Inspections
October, November and
December dates

Tony Campbell – Director of Tenancy Services
Anne Clark - Chair of District Association
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Blake Hutchinson
(SKDC Tenancy Services)
Resident Involvement Team Leader

Barrie Cox (Grantham)
Chair of Grantham North
Neighbourhood Group

Dave Marvin
(SKDC Tenancy Services)
Area Housing Ofﬁcer

Gillian Tresidder (Northorpe)
Chair of Bowthorpe Oak
Neighbourhood Group

Debbie Scales
(SKDC Tenancy Services)
Business Services Team Leader
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Contact the Skyline Team by Phone - 01476 406338
Email - skylinesubmissions@southkesteven.gov.uk
Freepost - Freepost GM48 Grantham, Lincs. NG31 6PZ
All information is believed to be correct at the time of going to
press, but South Kesteven District Council cannot be held
responsible for any errors or omissions.
Front page photo: One of this year’s entries in the Garden Competition
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Anne Clark (Grantham)
Chair of Earlesﬁeld
Neighbourhood Group
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The Skyline Editorial Team
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If you want to submit a digital photo of the local
area to possibly use on the front page – send it to skylinesubmissions@southkesteven.gov.uk
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Calling all budding photographers...

Suzanne Brennan
(SKDC Tenancy Services)
Project Support Ofﬁcer
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Graham Walker (Horbling) Vice
Chair of Fenlands
Neighbourhood Group
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We hope that you enjoy reading the newsletter and welcome any ideas for
future editions.

14 Stock Condition Survey
and Improvements
From the housing
improvements team

�

With help from tenants we continue to improve the service.

10 Tenants Conference
Photographs and Feedback

��

Our second annual tenants conference was a great success and provided an
opportunity for tenants and staff to work together to let the Tenant Services
Authority know what tenants feel is important about housing services.
There’s more information about this later on.

08 SKDC’s Garden Competition
Results and Photographs of
this years Garden competition

�

We’ve also included some examples of how we have changed our services in
response to the feedback we get from you.

05 Energy tips
A few simple energy saving
tips for your home

Budget Consultation
We explained in the spring edition of
Skyline that, in order to balance the
books, we have to reduce our costs by
£1Million by 2011/12.
In May we sent out a survey to 1,400
tenants to get your views on which areas
of discretionary services you would be
prepared to see cut backs in spending.
The survey grouped services into bands
depending on how much money, cutting
them would be likely to save.
The results of the survey show that the
following services were identiﬁed as areas
where we should think about implementing
cut backs:
l No longer providing hardstandings
l Charging for the assisted garden
maintenance service
l Reducing housing management and
administrative costs
l Reducing the amount spent on grounds
maintenance on our estates
l Stopping doing fencing repairs

l Reducing the number of issues of Skyline
l Making tenants pay in advance for
rechargeable repairs
l Stopping doing non-essential repairs and
improvements for those in arrears
l Reducing the funding for the
District Association.
We are now considering
how to use this feedback
in managing current
budgets and in the
budget setting process
for the next two years.
We will keep you
informed of progress
with this and how
it will affect our
future services.

Rent cut explanation
From the 7th September 2009 the amount of rent you pay has been reduced. Your
payments will have changed automatically and we will have wtitten to you to
conﬁrm the details.
Housing beneﬁt
If you are already getting housing beneﬁt we will automatically change your beneﬁt claim
for you and you should have received a letter conﬁrming any changes. You do not need to
contact us.
If you are having difﬁculty paying your rent
If you and your household are on a low income, (even if someone is working), you may be
able to get housing beneﬁt to help with your rent. Please contact us on 01476 40 63 11 or
visit any of our customer service centres in Grantham, Bourne, Market Deeping or Stamford.
Paying by direct debit
You don’t need to do anything. Your payments will be changed automatically and we will
have written to you to conﬁrm the details.
Paying by Allpay
You can continue to use your Yellow Allpay card to pay your rent.
Warden service and helpline charges
These charges have not changed.
What happens to the money I have already paid?
You will not get a refund for the money you have already paid this year. If you have paid
your rent on time, you will have paid more in the ﬁrst half of the year i.e. from the 6th April
2009 to 31st August 2009. You will now pay less in the second half of the year because the
lower amount came into effect from the 7th September 2009. This means that by 4th April
2010 it will have balanced out.

Please call 01476 40 63 11 if you have any queries or need further information regarding this.
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Supported Housing Service
Amid concerns about the future of
Supported Housing services in the
county, Supported Housing Manager
Steve Cullington gave a presentation
at the recent Tenants Conference
about the likely changes to the service
as a result of revised contractual
arrangements being considered by the
Lincolnshire County Council, Supporting
People team.

need for services, housing support providers
are given ﬂexibility to maintain scheme or
site based staff to provide those services
rather than use the “ﬂoating support”
model.

The existing service - based on routine
visits during the day by scheme managers
backed up by the 7 day 24 hour emergency
response to alarm calls to the Care Centre
- to approximately 1,200 supported housing
tenants in the South Kesteven district is
contracted until the end of May 2010.
Therefore, there are no planned changes
until at least that time.

Ñ existing and future residents should be
allowed to “Opt-Out” of having to have
support services if there is no support
need to be met,
Ñ where there is an identiﬁed need for
support, the range of support available is
ﬂexible to meet that need and
Ñ the scheme manager service should be
extended to the wider community.

What do Supporting People want?
In Lincolnshire, there is a wide variety of
“warden type” services and charges paid for
by Supporting People to eligible tenants in
council housing and to Housing Association
tenants. The intention of the SP team is to
have equality in terms of what services are
available to Older and Vulnerable People
and how much they cost across the whole
of the county.

What does this mean for SKDC?
The Supporting People team are currently
evaluating a ﬁrst wave of consultation that
has taken place across the county.

To do this, SP want to support:
l the proposal for more housing that gives
people the choice of whether they buy,
lease or rent a property when they need
to leave their current home to obtain the
support they require;
l the idea of a whole community based
ﬂoating support service, rather than a
scheme or site based service. This change
would allow for an expansion of services
to include owner occupier and private
rented clients;
However, they are also willing to support
the proposal that, where there is sufﬁcient

What is the SP Vision?
Put simply, the SP “Vision” is based on
service users’ having a “choice” about the
services they need. Their main beliefs are that

It is hoped a ﬁrm and deﬁnite plan of how
they want to deliver their “Vision” is going
to be available in the autumn so that the
council can then carry out its own full
consultation with tenants as to what the
changes will mean and how and when they
will be introduced.
It is still too soon to guess whether our
existing services will be kept as they are
and whether we shall be able to provide a
scheme manager service in the same way as
we do at present.
There are many things about the SP changes
that South Kesteven support – for example,
the idea of extending services to vulnerable
people in the wider community and we fully
understand that requests to “Opt-Out” of
having the service is something that some
residents will ﬁnd popular.

However, there are other issues that need
to be tackled if changes are introduced,
such as how the ability to provide a 24 hour
response to clients and who do we charge
for the upkeep and maintenance of our
30+ communal centres around the district if
“Opt-Out” were allowed ?
Because we are not the only council going
to be affected by the proposed changes, we
have been working closely with colleagues
in North Kesteven and South Holland to
consider the issues whilst at the same time
sharing Best Practice, looking at improving
services and how best to make much
needed efﬁciencies to help us maintain
good value service charges.
This work has also helped the council to
have a better understanding of all the issues
and jointly provide quality feedback to the
Supporting People team about our views
and opinions on the proposals.
When is Change going to happen?
It is very difﬁcult to say. As stated earlier,
current contracts are due to run until
next summer, 2010. There is a lot for the
Supporting People team to do to be able to
introduce new services by this time, so it is
likely that an extension to our contracts may
well have to be considered.
However, by this Autumn we hope to be
setting up a series of consultation events
across the district to share information
with our tenants as to how matters are
progressing and provide an update as to
what new services might look like.
Discussions will also be taking place
with the Supported Housing Forum,
Neighbourhood Groups and the District
Association to ensure that tenants are
fully aware of progress being made and
to give that important opportunity to
“have their say”.
It is appreciated that residents
do have real concerns about the
proposals and how change may
affect them. Please feel free to
discuss them with your scheme
managers who will do their best
to give you a fair and balanced
response until such time as we can
give you a very clear picture as to
what is going to happen and when.
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You said....WE DID!
Here are some of the things we have
done in response to our tenants’
feedback.
In April 2009 we commenced a programme
of deep cleans with the help of the waste
team and St Hughes School.
l During our estate inspections, you said
some areas were in need of a good clean
up.
l You wanted more information on the
services we provide. We created a set of
service standards to tell all our tenants what
they can expect from us (these should be
available by October)
l You said you would like the external
communal windows in ﬂats cleaned.
We have placed that into the caretaking
programme and this will start by the end
of October 2009.

l You asked us to deal with vermin
in communal areas. Three caretakers
have been trained to deliver communal
pest control and we implemented a
baiting programme for several
bin areas.
l You asked us to stop people using the
parking areas in our supported schemes,
so that the people living there and visiting
the schemes could always ﬁnd a parking
space. We implemented “permit only”
parking in many different areas.
l You asked us for wheeled bins in some
of the blocks of ﬂats, these have been
provided and secured where required.
l You told us the drying areas were
untidy and covered in weeds. The
caretakers are monitoring this and
implementing a weeding program.

l You wanted us to monitor new tenants
to make sure they kept to the tenancy
agreement – we brought in introductory
tenancies (like a probationary tenancy).

Energy information for Tenants Social Housing
A few simple energy saving tips for your home
Good housekeeping
Close curtains at dusk to stop heat escaping
in autumn and winter.
When replacing light bulbs use energy
efﬁcient one (again available at your area
ofﬁce for a limited time)
Loft insulation gives it’s best efﬁciency
when left at the depth it was installed if
you use your loft for storage and ﬂatten the
insulation you lose nearly all of the beneﬁt
from it, as if it was never installed at all.
When buying new appliances look out for
the energy efﬁciency logo and the A-G
Rating (A very good – G very poor).
information from the Energy Saving Trust

Turn down or switch off
Is your water too hot if you have a cylinder
stat make sure it’s set to about 60 degrees
centigrade.
Don’t leave appliances on standby such
as pc’s televisions (for a limited period the
council have some pc and tv powerdowns
to give away please call at your local area
ofﬁce for more information)
Cooking
Only boil as much water in your kettle as
you need (making sure to cover the element
if using an electric kettle)

Other Energy Tips
Also if you have never changed your electric
or gas supplier you can make cost savings in
this way or if you have been unable to pay
your bills but wish to stay with your present
supplier ask if they have a social tariff most
of the big six suppliers now have these.
(for more information contact your own
supplier ﬁrst)

You can also contact Consumer
focus (they took over from
Energy watch) if you have
issues with your energy supplier.
They can be contacted on
08454 04 05 06.
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Estate Inspections
The estate inspections have now been
running since October 2007 and are
really helping to tidy up the district.
With representatives from the repairs
team, the Police and the County Council,
as well as local residents attending, we
continue to look for ways of improving
each area. As a result of a recent estate
inspection on the Earlesﬁeld Estate,
we have decided to increase the role
of the estate caretakers. Now, as well
as maintaining communal areas in the
blocks of ﬂats, tackling grafﬁti and
ﬂy-tipping, they are also working on a
weed killing programme.
This means that we can improve communal
areas overgrown with weeds to help
improve the look of an area as well as
making sure it is safe and clean. Sandra
Mullin, Estate Supervisor for Area 1 says”

Do you want to join us?

the caretakers will make a huge difference.
There are so many communal areas in this
district that get forgotten about. Now the
caretakers can spray weeds it means that
our neighbourhoods will look better and
encourage everyone to take more pride in
their local areas”

To make these inspections and ‘big
cleans’ as successful as possible, we
encourage local residents to join
us whenever they can. This makes
sure we are aware of as many issues
as possible and some can even
be addressed at the time. Please
contact your local neighbourhood
ofﬁcers for more information

October 2009 – December 2009 Estate Inspection Programme
Area for inspection – Area 1 – Grantham and Villages - Ros Rose &
Sandra Mullin – 01476 406017 – all inspections start at 9.30am

OCT

NOV

DEC

NEW BEACON ROAD, SHARPE ROAD, GORSE RISE ESTATE

6TH

3RD

1ST

BELMONT GROVE, ERMINE CLOSE, UPLANDS DRIVE

13TH

10TH

8TH

TURNOR CRESCENT ESTATE

27TH

BRITTAIN DRIVE, RANGE ROAD

22ND

SHELLEY AVE, BYRON AVE, KIPLING CLOSE,

24TH

WORDSWORTH CLOSE, KEATS, HARROWBY LANE, TENNYSON AVENUE, BURNS CLOSE,
SHAKESPEARE AVENUE
BRIDGE END ROAD, STATION ROAD EAST, EARLESFIELD LANE, THAMES ROAD

15TH

MALLARD COURT, KESTREL COURT, FALCON COURT, GANNET COURT,

17TH

STOUR COURT, COLNE COURT, AIRE ROAD, WELLAND COURT
NENE COURT, TAMAR COURT, CLYDE COURT, LYMN COURT

20TH

DERWENT RD, HODDER CLOSE, FOSTON RD, DYSART RD, THE AVENUE,

29TH

THE DRIVE, EAST AVENUE, AMBERGATE WALK
AISBY, ANCASTER, SUDBROOK, WELBY, FULBECK, CAYTHORPE, BARKSTON,

29TH

CARLTON SCROOP, NORMANTON, HONINGTON
Area for inspection – Area 2 – Grantham and Villages – Marc Millingham,
Tony Preston & Hannah Duller 01476 593515 – all inspections start at 9.30am
BELTON LANE, BELTON AVE, PRINCESS DRIVE

OCT

19TH
8TH

12TH

IVATT COURT, STIRLING COURT, GRESLEY COURT, STURROCK COURT
29TH

KINOULTON CT, MUSTON RD

22ND

DENTON, WOOLSTHORPE BY BELVOIR
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10TH
17TH

HORNSBY RD, HARBY CLOSE, REDMILE WALK, STATHERN WALK
GREAT GONERBY

DEC

15TH

DICKENS RD, DRYDEN CL, EDINBURGH RD, ELLIOT CL, HARROWBY LN
BEECHCROFT ROAD, HEATHFIELD RD, MERES RD, OAKLEIGH RD

NOV

26TH
3RD

Area for inspection-Area 3–Bourne and villages-Dave Marvin & Lyn Lepley 01476 406350 – all inspections start at 10.30am
BOURNE - BURGHLEY COURT, BURGHLEY STREET, EXETER COURT, MANOR LANE,

OCT

NOV

DEC

6TH

10TH

8TH

2OTH

24TH

15TH

ST PETERS ROAD, WEST STREET, WOOD VIEW
MARKET DEEPING – NORTHFIELD ROAD, LANCASTER WAY, WELLINGTON WAY
MARKET DEEPING – BURNSIDE AVENUE, GODSEY CRESCENT, GODSEY LANE,

17TH

HALFLEET, LIME TREE AVENUE, MEADWAY, ST GUTHLACS AVENUE,
TOWNGATE EAST, TOWNGATE WEST
BILLINGBOROUGH, MORTON, HACONBY, RIPPINGALE, FOLKINGHAM

27TH

ASLACKBY, DOWSBY, HORBLING, POINTON, DYKE, KIRBY UNDERWOOD, DUNSBY

22ND

BITCHFIELD, BOOTHBY PAGNEL, BURTON COGGLES, CORBY GLEN, EDENHAM,

3RD

GREAT PONTON, HARLAXTON, SWAYFIELD, SWINSTEAD
BASTON, LANGTOFT, THURLBY, TWENTY
Area for inspection–Area 4-Stamford and Villages–Angela Ridsdale and
Jason Hall 01476 406504 all inspections start at10.30am

1ST

OCT

LAMBETH WALK, LITTLE CASTERTON ROAD

6TH

NORTHUMBERLAND AVE, ORCHARD ROAD,RADCLIFFE ROAD, NEW CROSS ROAD

20TH

ESSEX ROAD, TOLETHORPE SQ, NORFOLK SQ, WORCESTER CRES, SARGENTS CT

27TH

CLIFF RD, CLIFF CRES, CORNWALL RD, YORK RD, LANCASTER RD,

NOV
10TH

DEC
8TH

3RD

GLOUCESTER RD, EAST STREET
ABBOTTS CLOSE, BELL COTTAGES, LUMBYS TERRACE, BARHOLM, BRACEBOROUGH,

13TH

CARLBY, GREATFORD, TALLINGTON, UFFINGTON, WEST DEEPING
EDINBURGH RD, WINDSOR CLOSE, SANDRINGHAM CLOSE, EDWARD ROAD,

17TH

CHARLES ROAD, CHURCHILL ROAD
ELIZABETH RD, MOUNTBATTEN AVE, TRINITY RD, ANNE RD, ANDREW RD
COLSTERWORTH

24TH
1ST

Estate management working group
The Estate Management Working Group meet on average every
six weeks to look at and monitor how we deal with all aspects
of Estate Management, which includes - anti-social behaviour,
grounds maintenance and the general appearance of our estates.
The newly formed group expressed a wish to start by reviewing
our working procedures, to make sure we are providing the service
that our residents want us to. So at our last meeting on 11th
August 2009 we started to do this in earnest.
The ﬁrst four sections we dealt with were, dealing with anti-social
behaviour by looking at, legislation, roles and responsibilities, how
to deal with complaints and exactly what is anti-social behaviour.
These procedures were all reviewed and I am pleased to say were
passed with only very minor changes.
We have got a long way to go to get through the whole manual,
so to do this the group has agreed to review at least one
procedure each meeting until we have completed them all.
We have 12 residents that sit on the group now and the
group is currently up to capacity. However if you feel you
would like to join this group in the future please let us
know on 01476 406293
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Garden Competition 2009
A real buzz amongst residents
for this year’s scheme
This year’s competition was judged
by the Cllr Bob Adams (Chairman of
the Council) and Cllr Mrs Radley (Vice
Chair) along with Steve Frisby and
Stephanie Austin from Neighbourhood
and Tenancy Services accompanied
by Dale Marriott representing Veolia
Environmental Services.

Residents had made a great effort
to raise funds for the enhancement
of their neighbourhoods. Working
groups had been formed to plant and
maintain ﬂoral features within their
neighbourhoods. Many schemes were
planning ahead by providing shrubs
and trees, some were even collecting
rain water to irrigate their new plant
stock. This showed that residents were
conscious of environmental issues and
possibly anticipated a long hot summer
as predicted by the weather forecasters
earlier in the year!

St Clements, Stamford
4th Place - Small Scheme

Almond Court, Thurlby
1st Place - Small Scheme

In total 13 schemes entered the
competition which was judged on the
5th & 6th August.
The ﬁrst complex visited was Angel
Court (Ancaster), judges were presented
with a beautiful array of ﬂoral features
along with refreshments and home
made cakes.
It became increasingly apparent
that the standard of competition
had improved. The standards of all
participating schemes were very high
and the task of judging was extremely
difﬁcult. The judges were of the opinion
that all participants were, in their own
way, winners.
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There was a real buzz amongst residents
of the schemes and all enjoyed the
experience of participating in the
competition and offered a warm
welcome to all the judges.
Gillian Tresidder, Chair of the Bowthorpe
Oak Neighbourhood Group commented,
“Almond Court Gardening Club was
thrilled to be awarded ﬁrst prize in the
smaller schemes category”. Even the
parish council have told us “they are
very proud of our achievement.”
The results are as follows:
Small Scheme Category – under 50
tenants residing in the scheme
1st Place = Almond Court, Thurlby
2nd Place = Edmonds Close, Stamford

Meadow Close, Bourne
3rd Place - Large Scheme

3rd Place = Thames Road, Grantham
4th Place = St Clements, Stamford
Large Scheme Category – over 50
tenants residing in the scheme
1st Place = Greyfriars, Grantham
2nd Place = Sandon Close, Grantham
3rd Place = Meadow Close, Bourne
4th Place = Riverside, Grantham
Highly Commended
• Rectory Close, Barrowby
• Clare Close, Stamford
• Angel Court, Ancaster
• Church View, Great Gonerby
• Tenter Court, Stamford

Greyfriars, Grantham
1st Place - Large Scheme

Edmonds Close, Stamford
2nd Place - Small Scheme

Thames Road, Grantham
3rd Place - Small Scheme

The prizes are as follows: • First prize - £250 cheque payable to
the schemes placed ﬁrst along with
the Councillor Mike Exton trophy and
a selection of garden tools.
• Second prize - £150 cheque payable
to the schemes placed second along
with a selection of garden tools.
• Third prize - £100 cheque payable to
the scheme placed third along with a
selection of garden tools.
• Fourth prize - £75 cheque payable to
the scheme placed fourth along with
a selection of garden tools.
• All participating schemes, not placed
in the top 4, will receive a £50 cheque
along with a selection of garden tools.
• All participating schemes will
receive a certiﬁcate as a mark of
their achievement.

Riverside, Grantham
4th Place - Large Scheme

All prizes of garden tools were donated
by Veolia Environmental Services.

ntham
Sandon Close, Gra
Scheme
2nd Place - Large

A presentation of the prizes will
be made during October where
there will also be an opportunity to
reﬂect on this year’s competition,
just before we slip in to autumn
and say good bye to the summer.

skyline|09

SKDC’s 2nd Conference - a great success
management, Anti-Social Behaviour, Tenant
choice, Customer Service, Involvement &
Empowerment of tenants and the Allocation
of properties. The information gathered will
be used to tailor and prioritise our delivery
of services you receive.
Attendees were able to attend workshops
on repairs and improvements, resident
involvement, supporting people, estate
management and equality and diversity
(customer ﬁrst).
Displays on the various services provided
by Tenancy Services were held throughout
the day with ofﬁcers from each of these
attending during the lunch break to talk to
tenants. Following lunch, delegates took
part in an interactive quiz, giving tenants an
opportunity to tell us where they thought
we could improve and feedback on the
conference.

Over 60 tenants and local Councillors
attended the second conference held
by Tenancy Services on Monday the
20th July 2009. The Conference brought
together tenants and ofﬁcers in a
daylong event looking at the work we
provide as a social landlord.
Councillor Paul Carpenter, Deputy Leader
of the Council and Portfolio Holder for
Corporate Governance and Housing
opened the conference by conﬁrming the
Council’s commitment to involving tenants
in improving and delivering the services we
provide as your landlord.

Ian Yates, Strategic Director also welcomed
those in attendance, echoing Cllr
Carpenter’s words about how committed
Tenancy Services are about involving tenants
at all levels.
Anne Clark, Chair of the District Association
conﬁrmed the council’s commitment from
a tenant’s point of view and encouraged
tenants to grasp the opportunity to get
involved in shaping the service they receive.
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A key part of the Conference was a
presentation by Tony Campbell, Director
of Tenancy Services, on the recent changes
to how social landlords are to be regulated
in the future by the newly formed Tenant
Services Authority (TSA). The presentation
explained the six key themes - Tenant
Empowerment & Involvement, Tenancy
Agreement, Governance, Viability and
Value for money which the TSA will be
regulating with a goal of ensuring a
consistent minimum level of service across
all housing providers. A brief question and
answer session followed before attendees
were split into groups to give feedback and
comment on the following topics – Quality
of Homes beyond Decent Homes Standard,
Repairs and Improvements, Neighbourhood

The vast majority of those attending told
us the conference was either good or
excellent, while the buffet lunch received
special praise! The mixture of workshops
and displays also proved to be popular,
particularly the chance to talk to ofﬁcers
and learn more about the work they do.
These are just a sample of the comments we
received about the day –
“Every need was catered for”,
“An excellent day & very informative”,
“Very good”, “Excellent”,
“Impossible to make the day better”

Are you interested in getting
involved? Feel free to contact the
Resident Involvement Team on
01476 406338 or by email - resident
involvement@southkesteven.gov.uk

Neighbourhood
Gro

up News
Greyfriars win this
years Sheltered
Housing Gardening
Competition.

Earlesﬁeld Neighbourhood Group
Working in the community, for the community.
The results of our AGM was that all the committee were re-elected, Anne Clark
Chair, Ingrid Smith vice Chair, Anne Brett Secretary
The Earlesﬁeld Estate, now what does that conjure up in people’s minds? Hmmm........Well
believe me it is nothing like it.Yes, the estate did have a bad name and as we all know, mud
sticks and it is hard to shake off.
Yes, we have pockets of anti-social behaviour but no more than any other large estate
in Lincolnshire.
According to statistics, we live in a deprived area, but what it does not say is there are many
good people and community groups on this estate, working hard together for the beneﬁt
of everyone living on the estate from educational to social events.
To help with improving the appearance of the estate we need you, the people of the estate
to help on the estate management side of things. We are looking for tenants and residents
that are willing to help take care of the area in which they live, by joining estate inspections
and keeping the area clear of litter and debris. Quite simply making it a nicer place to live.
If you are interested please contact the resident involvement team for more details.

The other half of my Neighbourhood
Group, Greyfriars has clinched the top
prize for 2009.
June Bellamy a member of their gardening
team from Greyfriars had this to say about
their winning the ﬁrst prize. “For all of us at
the Grange, Greyfriars and The Priory this
year has ﬂown. We are delighted to have
won particularly with the standards so high,
so well done everyone. We have a small
but dedicated team. We fund raise during
the year to buy plants etc and despite the
odd setback with a few planters damaged
we all agreed that this year has been very
enjoyable.”
A huge thank you to SKDC and Steve Frisby
for the opportunity to show how a little
group can make a difference”.

Anne Clark, Chair Earlesﬁeld Neighbourhood Group

Grantham North Neighbourhood Group
Marc Millingham (Area Housing Ofﬁcer)
gave an interesting talk on Anti-Social
Behaviour and the procedures in place to
tackle it. Hopefully Mark will be a regular
visitor at our Manners Street meetings.
We also had local police support from PC
Anthony Gallagher who is tackling ongoing
illegal parking of cars on the east side of
North Parade, obscuring the view to trafﬁc
exiting New Street onto the main road.
Greyfriars is having a new spate of “Boy
Racers” disturbing local residents at
night. The police have been informed and
hopefully by the time you read this will have
resolved the problem.
Some weeks ago Manners Street was
the ﬁrst SKDC Scheme in Grantham to
have a LCC Fair Trading Standards Service
NO COLD CALLING zone implemented,
shortly followed by New Street, this was
highlighted in our last edition of Skyline. So

far the scheme seems to be working well.
Greyfriars had a presentation on this at my
last meeting in July. And all being well they
will go for it too. Who knows your Scheme
may well be interested in implementing
this in the near future. If you want further
information on how it works, and you live
in a Sheltered Housing Scheme get your
Scheme Manager to contact LCC
Fair Trading Standards Service on
01522 552437.
Christmas is but a few months away after
our brilliant “Barbecue Summer” promised
by the weathermen. We are again collecting
shoeboxes for this year’s appeal to send
boxes and boxes of toys and goodies to
those less fortunate children abroad in the
“third world”. Last year we had a fantastic
response from Greyfriars and Manners Street
Schemes, let’s hope we can do even better
this year. Barrie Cox Chair Grantham North
Neighbourhood Group
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Spotlight on the Housing
Consultative Group
The Housing Consultative Group was set up in June 2007 as
a consequence of a decision made by the Council’s Resources
Policy Development Group that a group be set up to look at
the management of council housing in the district. This group
has since become established as the highest level at which
tenants can be involved, reporting to the Resources Policy
Development Group and the Cabinet itself. Recommendations
from the group are taken into account when the ﬁnal
discussion and decisions are made. This level of input the
group has into the Cabinet and Policy Development Group is
so unusual other landlords are looking at it as an example of
how to involve tenants.
Although the group is made up of 15 members, including
tenants, elected members and staff from Tenancy Services,
all members have equal status and as time has shown, the
tenant members have been very vocal in their comments.

Tenants play a key role on the group in casting a critical
eye over what we do. As Anne Clark, Chair of the District
association and Lead Tenant on the group, puts it, they ‘look
at how the Council is working to improve its performance and
questioning when the performance indicators drop, and how
our performance compares to other councils’.
The group has already looked at a number of issues as part
of its work and through their input, the tenant’s members
ensured your views were included in new key initiatives such as
Introductory Tenancies, the review of repairs and improvements
and how we measure and monitor our performance.

Spotlight on District Wide Tenants Panel
Resident involvement in South Kesteven
has undergone a major change in the
ways in which tenants can get involved,
with over ﬁfteen different methods by
which you can have your say. Because
of this, we now have over 300 tenants
giving us feedback at various times.
To ensure all these views are gathered
together and are used to shape the
service you receive, we have set up the
District Wide Tenants Panel.
This panel is made up of tenants who are
already members of our working groups
and forums, or have not been involved
previously, but wanted to be involved at
this higher level. The panel meets before
the Housing Consultative Group to
ensure its recommendations are received

before any decisions are made. As all our
consultations, procedures, strategies and
polices have to go before the panel, this
ensures tenants are at the heart of the
decision making process.
As you can see from the picture left of
a recent meeting, the panel is expected
to work hard to ensure it provides a
representative and objective voice for
tenants. Membership of the panel is
constantly being refreshed and we are
always looking for tenants who may
wish to be considered for vacancies as
they arise. If you are interested, contact
us on 01476 406342 for an application
pack. Successful applicants will be placed
on the waiting list and considered for
vacancies as they arise.

Resident Involvement News
New leaﬂet improves representation

The Resident Involvement Team is always trying to attract
new tenants to get involved, especially tenants below 40 years
of age. We now make sure all new tenants receive our new
resident involvement leaﬂet and they are speciﬁcally asked if
they want to help us. This along with other opportunities has
led to over 200 new tenants registering their willingness to
help over the last 2 years. We now have at least 14 different
ways to get involved so we should have something to suit
your level of commitment. If you would like to discuss any
involvement or would like us to send you our leaﬂet,
please contact us on 01476 406342 or via
residentinvolvement@southkesteven.gov.uk

Resident Involvement Action Plan

The Resident Involvement Team has updated our action plan
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in consultation
with the District
Wide Tenants
Panel. The plan
contains information
and timescales about
the various projects
and initiatives we plan to
introduce. The District Wide
Tenants Panel has the task of
monitoring our performance
against the plan and ensuring that we deliver our goals. The
plan is updated regularly and is available by request or can be
viewed on the Tenant and Resident involvement section within
Housing on the www.southkesteven.gov.uk website. The
action plan is held in the documents tab at the top of the page.

Upping the standard through the
Tenant Service Authority
Tenants are being asked by the Tenant
Services Authority (TSA) for their views
on how their landlord should perform.
A nationwide consultation carried out
among social tenants identiﬁed key
priorities for tenants were repairs,
neighbourhoods and affordable rents.
Tenants also felt it was not just what we
do that is important, but how we do it
and how we deal with you as a tenant.
We carried out a consultation on this at
the recent tenants’ conference and asked
tenants for their comments on key issues.
SKDC tenants felt that a good quality
home was important, particularly
regarding improved kitchens and
bathrooms, and good levels of

insulation. Repairs and improvements
were important, both in terms of
getting the work done in good time
but also in keeping tenants informed
of when it would be done and what
would be done. They also felt repairs
should take into account the tenants’
circumstances when deciding priorities.
Estate management and managing
anti-social behaviour were also high
on tenants’ priorities, particularly in
making sure neighbourhoods were
clean and safe. Dealing with anti-social
behaviour was very important and
preventing persistent repeat offending.
How we allocate our homes was linked
to ensuring tenants looked after their
homes and ensuring homes were given

The new anti-social behaviour policy
We’ve been working hard on the new
tenancy services anti-social behaviour
strategy with the help of ofﬁcers and
tenants from the Estate Management
Working Group.
Anti-social behaviour is caused when
someone acts in a way that alarms or
distresses someone else. Some examples
of anti-social behaviour are:
•
•
•
•
•
•

Drug dealing
Abandoned vehicles
Intimidation/harassment
Criminal damage including grafﬁti
Serious noise problems
Verbal abuse

We recognise that anti-social behaviour
can seriously affect the quality of life
of our residents. We want to prevent
and act against anti-social behaviour
to make sure that people living on and
around our estates have the right to
enjoy their homes, feel safe and secure,

and live in a community where clear
standards of behaviour are understood.
Anti-social behaviour is not acceptable,
will not be tolerated and we will take
ﬁrm action to deal with it.
This is why the new anti-social behaviour
strategy is so important. It highlights
the need to use the tenancy agreement
and other action to deal with nuisance
and anti-social behaviour and describes
how we will work with our tenants to
support those who are willing to change
their behaviour.
The anti-social behaviour strategy is
now available to anyone who would
like a copy, and can also be found on
our website at www.southkesteven.
gov.uk under Housing / Tenancy Issues.
In the meantime, should you have any
concerns about anti-social behaviour
where you live, please contact
Stephanie Austin on 01476 406373.

to those who needed them the most.
A recurring theme has been the
importance of good communication in
keeping tenants informed of what we
do and letting them tell us what they
think. Tenants feel getting involved
is important and being able to tell us
when we fail to meet their expectations.
All the feedback received will be sent
to the TSA who will then develop a
set of standards that all landlords will
have to meet as a minimum. We will
keep you informed of these when
they are published.
More information on the
TSA can be obtained at
www.tenantservicesauthority.org

Someone Has Been
Burgled Nearby
Does your street currently have an
active neighbourhood watch scheme?
We would like to
introduce you to
Neighbourhood
Watch in the
south kesteven
area.
Since the early
1980’s Neighbourhood
Watch has grown into the greatest
and most effective contribution
to community safety that can be
made by all members of our society.
Neighbourhood Watch has encouraged
people to become actively involved
in their communities in order to help
reduce crime and the fear of crime.
The Deepings and District has an active
Neighbourhood Watch Association,
but its continued success depends
upon people volunteering to set
up new schemes.
If you are interested
please contact your local
Police Community
Support Ofﬁcer, or
Sally Picker the scheme
administrator
at Grantham police
station 01476 403331.
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The Housing Improvements Team
The housing improvements
team arrange and oversee the
improvement projects carried
out on the housing stock.
The team carries out surveys,
produces technical drawings and
speciﬁcations, obtains costings/
prices, oversees contractors and
checks the work being carried out.
Quality Control
To ensure that work is carried
out to the highest standard all
programmes are allocated a
Project Supervisor whose job it is to
inspect the work and supervise the
contractors.
Tenant Satisfaction
All tenants who are having the
works carried out will receive
a satisfaction questionnaire to
complete. The feedback is used to
provide information to enable us to
improve the service to tenants.
Current Improvement
Programmes:
Some of the programmes
currently being managed by
the team include:External Painting Programme
More than 1000 properties comprising
houses, garages, community centres and
supported housing schemes are currently
having previously painted woodwork,
metal work and walls painted this
summer. The work is being carried out
by Ian Williams Ltd of Nottingham.

First for the external painting
programme:• Outhouse doors with small amounts
of rot at the bottom are being
repaired by having weatherboards
ﬁtted and sealed instead of the more
costly practice of replacing the
whole door.
• Rotten timber porches which are
nearly 60 years old and cannot be
repaired are being replaced with prefabricated glass reinforced plastic that
is virtually maintenance free.
Kitchen & Bathroom Refurbishment
Programme
Over 140 properties are currently having
their kitchen and bathrooms refurbished
and a full rewire carried out. The
programme has been divided into two
phases. The ﬁrst phase is being carried
out by Frank Haslim Milan of Doncaster
and the second phase by Jeakins Weir of
Corby, Northants.
Consultations were carried out with
tenants which gave them a choice of
items such as kitchen units, worktops,
tiles decoration and ﬂoor covering.

Stock Condition Survey Update.
The surveys of all council properties have
now been completed. The next stage
is the return of the data gathered, this
will then need to be checked to ensure
accuracy and quality of the information.
Once the checking has been completed
we will then start using the data to
identify and prioritise the work required
for each property. Depending on
available budgets, future programmes
of work will then be agreed. This

process will show how the housing
stock currently meets the decent homes
standard and will enable future cost
predictions to be carried out and ensure
that the council’s housing stock is kept in
a good state of repair.

Replacement Window Programme
Over 100 properties in Grantham and Stamford are having their old wooden
windows replaced with new more energy efﬁcient uPVC double glazed windows.
The work is being carried out by Swan Windows of Leicester.
First for the window programme:• First ‘B’ rated (National Energy
Performance Certiﬁed) windows
to be installed by SKDC.

Before
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•

First tenant ‘election’ to
determine the colour of the
window frames – the original
windows were stained brown but
60% of the tenants voted to
have white replacements.

After

The lucky winners
The lucky winners of the kids colouring competition were 1st - Chloe Kellett from
Market Deeping who wins a £10 voucher, 2nd - Casey Fixter from Grantham who
wins a £7 Voucher and 3rd - Alexia Johnson of Grantham wins a £5 voucher.
Congratulations to you all and we hope you enjoy spending your vouchers

1st

What do you think of this
logo.......could you do better?
If so feel free to send us
your design on the back of
the colouring competition.
You never know your design
could be used on the next
edition. We are also thinking
of changing the name of this
page. You can decide what
you think it should be called
by giving us your suggestions
on the back of the colouring
competition.

2nd

Toffee Apples

3rd

Firework Safety
As the nights start to draw in it will not belong before the
delights of Halloween and Bonﬁre night are upon us.
We hope you all enjoy the festivities but remember
to do them safely, especially ﬁreworks. To help you,
we have included a copy of the ﬁrework code.
• Only buy ﬁreworks marked BS 7114.
• Don’t let adults drink alcohol if
setting off ﬁreworks.
• Keep ﬁreworks in a closed box.
• Follow the instructions on
each ﬁrework.
• Light at arm’s length,
using a taper.
• Stand well back.
• Never go near a ﬁrework
that has been lit. Even if it
hasn’t gone off, it could
still explode.
• Never put ﬁreworks in
your pocket or throw them.
• Always supervise children
around ﬁreworks.
• Light sparklers one at
a time and wear gloves.
• Never give sparklers
to a child under ﬁve.

What better to eat at your ﬁreworks
party than some home made Toffee
Apples? Here is a simple recipe that is
easy to make, but you will need a adult
to supervise as the toffee is very hot
when you dip the apple in so better
leave that bit to the adults.

The Ingredients you will
need for 6 apples are •
•
•
•
•
•

225g Demerara sugar
110 ml water
0.5 tsp vinegar
2 tbsp golden syrup
6 Apples
6 wooden skewers, for holding
the apples – ice lolly sticks will do

Method

1. Dissolve the sugar in the water
over a moderate heat. When it has
dissolved, stir in the vinegar, syrup
and butter. Bring to a boil and cook
without stirring until it reaches hardcrack stage (138C) or hardens into a
ball when dropped in a jug of cold
water. This should take around 10
minutes boiling time.
2. While the syrup is cooking, pierce
each apple with a wooden stick. Once
the toffee is ready, dip each apple into
the hot toffee, turning it around in the
syrup so that each one is fully coated.
3. Leave to harden on a lightly oiled
tray before serving. If you’re planning
to keep them for a day or two, wrap
the apples in cellophane. Enjoy!

• Keep pets indoors.
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Quiz
We had a good response to the local area themed quiz
in our summer edition. Unfortunately the quiz proved
so tricky only one of the entries received was correct.
The lucky winner was Mrs L Pridmore of Stainby, who
wins £15. This issues quiz was kindly supplied by
Linda Graves of Grantham.

Let’s test your general knowledge
1

Who was the ﬁrst man to set foot on the moon?

7

2

What is the ﬁrst book of the Old Testament of

8

What was the name of the ﬁrst adhesive postage
stamp issued in Britain in 1840?

Who was the ﬁrst wife of Henry VIII?

the Bible?

3
4

5
6

Who wrote the novel “First Among Equals”?

What was the name of the ﬁrst active
communications satellite which was launched
in 1962?

9
10
11

What year did Channel 4 ﬁrst go on air?

Which actor was the ﬁrst to play Dr Who on TV?

Name

12

The ﬁrst line of which of Shakespeare’s plays reads
“If music be the food of love, play on”?

Who is the First Lord of the Treasury?

Roberta Flack had a hit single with the song
“The First Time Ever I Saw _ _ _ _ _ _ _ _.”

(Complete the title)

The £1 coin came into circulation in which year?

Age

Address

Postcode

Telephone

Sending in your answers to the quiz? If so please help us by completing the shot survey below.

60 second survey How would you prefer to access our services?
We need to know how our customers access the service now, and how you would like to access our services in the future.
Please tick how you contact us NOW.

Please tick how you would like to contact us in the FUTURE.

Website
Telephone
In person
Email
Letter

Website
Telephone
In person
Email
Letter

c
c
c
c
c

c
c
c
c
c

Designed by Warners Creative 01778 392074

Closing date for entries is 31st October 2009. Please return your answers with your name and address to: Skyline, Freepost GM48, Grantham, Lincs NG31 6PZ

