Let’s do business
in South Kesteven

Working with Business
We know that the economic downturn has made trading diﬃcult for
many businesses, but we are here to help you whenever we can.
Growing the economy is one of our priorities, and we believe that our
progressive district is the perfect place for a wealth of businesses to take
advantage of top class development opportunities.
Our aim is to support new and existing businesses and many of the
ways we can do this are already in place.
Please read on to ﬁnd out what we can do to help and who the best
team for you to contact is.
Please do get in touch – together we can make South Kesteven an even
more attractive place where people want to live, invest and work.
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Economic Development
Our Economic Development team provides a one-stop shop
for businesses.
We have a can-do attitude which will make it easy for you to
work with us.
We will liaise with all relevant services within the council and
with external organisations as appropriate to help you in a
number of ways including:

Where can you locate
or expand?
We constantly update our on-line land and property database
listing the latest available development sites, premises and
agent details. Choose South Kesteven as the place to be and
we’re sure you’ll be pleased you did.

Starting your own business

Help with funding

We can help with:

Working with English Heritage we have a scheme available in
some areas of town centres to improve the physical
appearance of buildings.

n

n

n

n

Business resource pack – an on-line guide to all aspects
of starting your own business
Business start-up clinics – face to face sessions with a
business advisor
Business plan development – working with a business
advisor
Business networking events

We also have Grantﬁnder – a database of funders who
support business.
And we can also access Venture Capital to ﬁnd funds and
business angels.

Growing your business

Events

We have strong links with the Manufacturing Advisory
Service. Their experienced advisors can help shape strategy,
create new products, reduce waste and review supply chains.
We also have links to a Growth Accelerator service designed
to work with potentially high growth businesses with
innovation, ﬁnancial planning, performance and leadership.

The council organises and hosts events to promote business
which include:
n
n
n
n

We work with the local Chamber of Commerce and Business
organisations to promote the services we oﬀer to help
businesses grow and prosper.

n

n
n

Enterprise Week
Young Enterprise
Business conferences
Employment advice/job fairs
SK Pioneers – competition searching for the next
entrepreneur
Trade fairs
Networking

Contact the Economic Devlopment team
T: 01476 40 60 80
E: ecodev@southkesteven.gov.uk
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Planning
Whether you’re a new investor or a local business wanting to
expand your current premises, the development
management team is on hand to provide advice and
guidance.

n
n
n

n

We provide a pre-application advice service for all types of
developments; this will give you a single point of contact who
will co-ordinate your enquiry both internally and with
external stakeholders. We will always advise you on the
acceptability of proposals and work with you to try to ﬁnd
answers to issues.

n

making additions or extensions to existing premises
changing the use of a building
building a separate oﬃce in your garden or converting a
barn or garage into a work space
dividing oﬀ part of your home for business or commercial
use (a workshop for example) or building a parking place
for a commercial vehicle
any work that would involve a new or wider access to a
trunk or classiﬁed road

Whatever your enquiry, large or small, we would welcome a
discussion with you.

Everyone knows that building large-scale business premises
will need planning permission, but you may also need
approval for other developments including:

Contact the Planning team
T: 01476 40 60 80
E: planning@southkesteven.gov.uk

Building Control
Building Regulations exist to ensure that building work meets
minimum standards in the following areas:
n
n
n
n
n

safety
health
convenience
energy conservation
access and facilities for the disabled

The Council has a dedicated team providing unrivalled
knowledge and experience of the district. The services include:
n

n
n
n

n

same day inspections on all calls received before 10am (call
01476 40 60 80)
pre-application advice concerning your project(s)
quote for the cost of providing our Building Regulation Service
a Site Inspection Plan (SIP) detailing the inspections that we
will be carrying out
access to LABC Warranty. Our National Body: LABC oﬀer
warranty provision to New Homes, Self Build, Completed
Houses, Social Housing & Regeneration, Commercial, Collateral
Warranty Insurance, and Mechanical & Electrical Insurance

Contact the Building Control team
T: 01476 40 60 80
E: bcontrol@southkesteven.gov.uk
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Environmental
Health

Health and Safety
Our aim is to support local businesses and ensure they receive
the right level of health and safety advice to help them
succeed.
We will oﬀer help with:

Environmental Protection
Our environmental protection team can help with advice on a
multitude of issues such as:
n
n

n
n
n
n
n

an introduction to health and safety
help with risk assessment
a guide to managing asbestos in premises
health and safety training
complaints about the work place

SKDC are the expert authorised body for the following:
n
n
n
n
n
n

n
n

retail and oﬃce
warehouses
hotels
catering
sports and leisure
service sector (hair, beauty and cosmetics, tyre and exhaust
ﬁtters)
residential care homes
tattooists and body and skin piercers

n
n
n

trade waste disposal
environmental permitting
contaminated land
noise
general pollution

Contact Environmental Protection team
T: 01476 40 60 80
E: ehs@southkesteven.gov.uk
Private Sector Housing
Our private sector housing team can help and advise if you are
intending to provide property for rent. We run a landlord
accreditation scheme and may be able to assist with grants and
other matters.
Contact Private Sector Housing team
T: 01476 40 60 80
E: ehs@southkesteven.gov.uk

Contact Commercial team
T: 01476 40 60 80
E: ehs@southkesteven.gov.uk
W: www.southkesteven.gov.uk/ehs
For other business types and for general advice please visit
www.hse.gov.uk
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Environmental
Health
Food Hygiene
More than 1,400 food premises
are regularly inspected by us.
They vary from food factories to
local takeaways and restaurants.
Food hygiene is important but it
need not be daunting – we are
here to help and advise you.
If you are planning to open a
new food business or want
advice on design and layout of a
kitchen just give us a call or
send us an email and we will be
delighted to help you make the
right decisions. We are currently
working with several businesses
to help them develop novel and
unusual foods.

Food Hygiene Rating Scheme
South Kesteven District Council has introduced the
National Food Hygiene Rating Scheme (FHRS). This
has been developed by the Food Standards
Agency (FSA) in partnership with local authorities,
providing information on food hygiene standards
to help promote your business.
Food safety oﬃcers inspect businesses to check
that their hygiene standards meet legal
requirements. The hygiene standards found at
these inspections will be rated on a scale ranging
from zero at the bottom (which means 'urgent
improvement necessary') to a top rating of ﬁve
('very good'). Let us help you strive for ﬁve!
Our website has a wealth of information for all
your business needs – www.southkesteven.gov.uk
Contact Commercial team
T: 01476 40 60 80
E: ehs@southkesteven.gov.uk
W: www.southkesteven.gov.uk/ehs
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Licensing
Our specialist licensing oﬃcers deal with a
broad range of licensing activities. We are
responsible for processing and issuing all
licences and permits for:

We are also responsible for issuing licences
and permits under the Gambling Act 2005
which includes:
n

n

n

n

n
n
n

the sale or supply of alcohol,
entertainment and late night refreshment
dog and cat boarding, dog breeding,
riding stables, pet shops, dangerous wild
animals and zoos.
hackney carriage and private hire drivers,
vehicles and operators
charitable collections
street trading
sex establishments

n
n
n

n

Betting Shops
Bingo Halls
Adult and Family Entertainment Centres
Pubs with more than two gaming
machines
Lottery permits

The team is always on hand to oﬀer advice
and assistance, please contact us should you
wish to discuss any licensing matter.
Contact the Licensing team
T: 01476 40 60 80
E: licensing@southkesteven.gov.uk

Business Rates
The business rates paid by businesses in South Kesteven are
shared between the Government, the District Council and
Lincolnshire County Council. The money retained locally is used
to pay for services provided by both South Kesteven District
Council and Lincolnshire County Council.
We are not here just to collect business rates; our team of
specialist oﬃcers can also provide help and advice on the
following:
n
n

what are business rates
how to pay your business rates

n
n
n
n
n
n
n

change of circumstances
reducing your business rates
business rate exemptions
small business rates relief
retail relief
reoccupation relief (retail)
appeals and the Valuation Oﬃce Agency

Contact the Business Rates team
T: 01476 40 60 80
E: ndr@southkesteven.gov.uk
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South Kesteven District Council
Council Offices
St. Peter’s Hill
Grantham
Lincolnshire
NG31 6PZ
t: 01476 40 60 80
e: ecodev@southkesteven.gov.uk
w: www.southkesteven.gov.uk

